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ABSTRACT
GENDER AND TERRORISM:
A HOMELAND SECURITY PERSPECTIVE
by
Diana Rodriguez-Spahia
Advisor: Rosemary Barberet, PhD

While scholars have been studying the growing trend of female terrorists for several years, their research has
not permeated politics or the media to help inform our Homeland Security policies. The findings from this
body of research indicate that there is hesitance on behalf of the public (especially politicians and law
enforcement) to acknowledge that women can be terrorists due to deeply engrained gender norms and
expectations about gender roles. Terrorist groups are exploiting this unwillingness by recruiting more
women to perpetrate terrorist acts (Lele, 2014; Bloom, 2011). Against the backdrop of the changes in
gender norms and expectations that have occurred in the United States since the second wave of the
Feminist Movement (1960’s), this study empirically explores the following question: “Do American
security personnel’s gender role expectations affect workplace behavior?” Via a sequential mixed methods
data collection approach, this dissertation research establishes the groundwork for understanding gender
roles and expectations in the security and law enforcement arenas. This study achieved mixed results:
quantitative testing proved insignificant on all three hypotheses proposed, but qualitative interviews offered
more clarity for factors such as the role of officer gender and concerns searching and arresting female
suspects which may affect the officer/agent mindset and their decision-making process. This understanding
paves the way for social science research, but also helps policymakers and training developers to understand
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who is being perceived as a potential terrorist threat, how to dispel some gender-related myths, and how best
to train our strongest line of defense against terrorism.
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CHAPTER 1: INTRODUCTION
The United States currently finds itself at a crossroads in the way that it approaches
terrorism prevention. With the election of President Donald Trump in 2016, the media and by
default the public are both hyper-focused on race and religion when thinking about terrorism. As
of summer 2018, there are currently travel bans in seven countries: Venezuela, North Korea,
Libya, Syria, Somalia, Iran and Yemen. With five of the seven countries located in the Southeast
Asian/African region, this anti-Middle East, anti-Muslim perspective has forcibly been extended
to our various lines of defense in Homeland Security via the policies their jobs require them to
enforce (Almasy & Simon, 2017; Griffiths, Dewan & Smith, 2018). At the beginning of 2017,
the International Business Times published a story criticizing the screening methods of the
Transportation Security Administration (TSA) and quoted the American Civil Liberties Union:
“Given the anti-Muslim policies coming from the Trump administration, the TSA should not be
allowed to retain a program that can be used as a cover for racial and religious profiling”
(Moreno, 2017). With race and religion at the forefront of the nation’s security considerations, it
is of critical importance to not lose sight of the role gender can also play in terrorism.
Though over the years gender has been incorporated into American law enforcement and
counterterrorism policy, it is important to note as will be discussed later in this study that it is
vague and inconsistent in American training manuals at best. Further, much academic research
has been published on perceptions of female terrorism, but this has been quite a number of years
ago. This leaves critical groups: the public, academics, and policymakers alike wondering how
current female terrorism operates, and if there have been changes in the way key American
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security personnel understand and acknowledge this threat. This study focuses on the second part
of that critical question.
Research on the topic of female terrorism presents a myriad of competing hypotheses and
is often disjointed or disconnected from other works (Jacques & Taylor, 2009). Also noted by
Jacques & Taylor (2009) and Silke (2001), studies analyzing female terrorism have yet to move
from descriptive to explanatory studies. This disconnect in research points to a serious drawback
for law enforcement, which is not only hindered by gender norms, traditions, and stereotypes but
also does not have clear definitive research from which to form policy. Whether or not law
enforcement, and by extension the public, would like to acknowledge this fact, while female
terrorists are a smaller proportion in comparison to males, they are increasing and have been
estimated to be 30% of all global terrorists (Nacos, 2008). Though terrorism is a global issue and
affects many countries worldwide, this study focuses on the state of domestic Homeland Security
in the United States. Most importantly, this research analyzes how chivalrous behavior and
gender role expectations affect what is believed about female terrorists, and how this affects
workplace behavior, ultimately impacting security initiatives in the United States.
Due to such stereotypical gender roles and norms characteristic of even the most modern
societies, both the public and law enforcement have had difficulty including females in the
terrorist “profile” (Alexander & Ceresero, 2013). Though there have been ample incidents
involving female terrorists, there is significant difficulty in coming to terms that women can be
just as, if not more so, dangerous than men and can constitute a terrorist threat as their male
counterparts can (Alexander & Ceresero, 2013; Nacos; 2008). Females perpetrating terrorist
activities can be traced as far back as the Algerian War for Independence (1954-1962), yet
policymakers and the public alike are hesitant or even refuse to acknowledge the various roles
2
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that females play in many terrorist groups at a global level. This refusal has caused serious
problems in terms of counterterrorism initiatives, because social norms have in many
circumstances protected women from serious inspection (Bhatia & Knight, 2011; Bloom 2011).
Though much research in this field was published a number of years ago, more recent
literature still supports these findings (Satterthwaite & Huckerby, 2013; Sjoberg & Gentry, 2016;
Magnet, 2014). Who, for example, would risk serious public outrage and heated accusations of
human rights violations by submitting a pregnant woman to rigorous body inspection, or ask a
woman to remove her hijab or burqa for further inspection? Research has indicated that
accusations of violations can be a serious point of concern at security checkpoints (Berko &
Erez, 2007). Though these types of searches do frequently occur, backlash in the age of social
media is a very real possibility. For example, in January 2011, a YouTube video titled, “7 Month
Old Pregnant Gets Groped by TSA! How wrong is this?” was uploaded and has received just
under 100,000 views. Another video, uploaded on June 27, 2016 titled. “TSA Harassing a
Pregnant Woman at the Airport” received just under 32 thousand views. This shock and disgust
at vulnerable populations being improperly treated by security personnel is not uniquely
American, either. In an article published by the United Kingdom’s Daily Mail, the author writes:
“I’ve seen distressed grey-haired pensioners being patted down intimately and forced to empty
all their belongings out of their hand luggage. Meanwhile, women in full burkas are waved
through with a cheery: ‘Have a nice flight.’” (Littlejohn, 2012). The article reinforces the idea
that there is such fear of impropriety, that searches that should be conducted, are not.
This refusal to acknowledge the growing role of female terrorists has left law
enforcement unprepared and has allowed for tactical advantages for female terrorists. The first
suicide bombing in Israel perpetrated by a woman, Wafa Idris, in 2002 is a prime example of this
3
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growing problem. Though Israeli officials affirmed that they were aware of women’s roles in
terrorist groups, they were taken quite by surprise that a woman really could perpetrate a terrorist
act (Levi & Gilmore, 2002). Further, between the years 1998-2002, 18 Palestinian women were
arrested for terrorism-related attacks, yet it has been argued that security officials failed to
anticipate facing female militants (Cunningham, 2007). It was not until two years after Idris’
attack that female Israeli law enforcement was added to checkpoints (Barzak, 2004). Though
Israeli law enforcement were initially resistant to the reality of female terrorism, due to the high
level of terrorism in this region, their initiatives and counterterrorism policies have since been
significantly modified to include more rigorous security inspection for both men and women
(Israel Ministry of Foreign Affairs, 2017). However, perhaps due to the lower level of terrorist
attacks by comparison, the United States has not updated its responses to emphasize the reality of
New Terrorism (Laster & Erez, 2015) and its inclusion of women among terrorist ranks.
Another tactic female terrorists have used to avoid suspicion or security inspection is
hiding bombs under loose-fitting clothing, or disguising themselves as pregnant (Mullholand,
2015). More recently, women have started traveling with young children in order to evade
suspicion- all of the above which would be extremely difficult if not impossible for men to do
with a high rate of success (Berko & Erez, 2007). Last year, the BBC reported that two
unidentified women carried children past a security checkpoint in Nigeria. Mistaken for civilians
and not searched as they had young children with them, the two women perpetrated a suicide
bombing in the name of Boko Haram (BBC, 2017). A report written by the Department of
Homeland Security in 2008 emphasized a growing concern of the “moms with bombs”
phenomenon (Magnet, 2014). This indicates that the intelligence exists, but there is still
reluctance on behalf of many key security personnel to act upon what this intelligence indicates.
4
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Perhaps, as this study looks to uncover, it is that engrained gender role stereotypes prevail over
actionable intelligence in the eyes of many American security and law enforcement officials.
As early as 2008, it has been determined that women are responsible for up to 65% of all
suicide bombings among terrorist groups that recruit females, even though females may only
may up a small percentage of recruits (O’Rourke, 2008; Sofer & Addison, 2012). According to
the Associated Press, female terrorism is a growing trend, particularly suicide bombing.
Globally, women are being recruited by a variety of terrorist groups to carry out suicide
bombings as they do well in evading detection and can more easily hide bomb vests under their
clothing in the breast and stomach area (Associated Press, 2015). As will be discussed further in
the review of the literature, simply adding female law enforcement is not a sufficient solution to
the growing problem as women are also susceptible to gender role expectations (Vandenberg,
Brennan & Chesney-Lind, 2013), nor is it even a possibility due to the few women that take on
law enforcement or security work in many countries around the world that are plagued by
terrorism.
As evidenced by the recent incidents of women using and ultimately murdering young
children to achieve their terrorist ends, research has also indicated many times over that women
are perceived as nurturers, mothers, and healers, not destroyers, murderers, and terrorists
(Alexander & Ceresero, 2013; Bloom, 2011). Further, it has been noted that many stories about
female terrorism in the media are ones that are in line with our beliefs of how human beings
should behave, specifically along the lines of gender stereotypes (Laster & Erez, 2015). To
compound to this, most literature on female terrorists seeks to understand why women join
terrorist groups or why they engage in terrorist activity, but there is very little research that
attempts to understand how expectations of gender roles may be affecting the fight against
5
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terrorism, as this research will do. By gaining an unprecedented and modern understanding of
how gender role expectations may affect the decision making of our key security personnel, we
may better understand what policies should be in place to effectively reflect the increasingly
important role of gender in terrorism.
Following this introduction, the next section of this study will move into an extensive
view of the literature, which will be organized into three main sections: The first section will
cover the topic of terrorism, including its definition, an overview of terrorism in the United
States, women’s terrorism in the United States, and the roles women have taken on in terrorism.
The next section will offer a discussion of gender including an analysis of gender role
expectations, the role of gender in society, and how gender affects criminal justice outcomes.
The last section will cover workplace behavior including a discussion of how decisions are made
at the psychological level, how decision-making is applied to law enforcement, specifically
within the context of stop and frisk policies, how opposite gender screening is handled in the
United States, and challenges Homeland Security agencies currently face.

6
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CHAPTER 2: LITERATURE REVIEW
TERRORISM
TERRORISM DEFINED
The first factor of critical importance to this study is that of terrorism. It has often been
described as a phenomenon everyone knows when they see, but find difficult to put into words.
Terrorism is a universal phenomenon, and most countries in the world have been plagued by it at
some point in their histories, if not currently. The way it is expressed is also universal regardless
of the gender of the perpetrator. All perpetrators use violence, threats, and intimidation to affect
changes they desire. The complication arises with the understanding that terrorism is largely
influenced by local contexts, which vary greatly around the world (E. Erez, personal
communication, October 23, 2017). This may perhaps add to the issue of defining it, because
these local contexts are so different. The intensely subjective nature of “terrorism versus freedom
fighter” adds to the problematic nature of defining terrorism (Ganor, 2002). It is important to
note that to date, there is no standard or universal definition of terrorism either on a global or
national scale (Hodgson & Tadros, 2013). Within a single country, the United States, there are
several working definitions as different organizations are inclined to create different definitions.
The definition that will be used for the purposes of this study is the SAFETY Act, and it is used
by the Department of Homeland Security itself to define terrorism. An excerpt of the federal law
is as follows:
Any activity that involves an act that is dangerous to human life or potentially destructive
to critical infrastructure or key resources, and is a violation of the criminal laws of the
United States or of any state or other subdivision of the United States and appears to be
intended to intimidate or coerce a civilian population to influence the policy of a
7
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government by intimidation or coercion, or to affect the conduct of a government by
mass destruction, assassination, or kidnapping (Public Law 107-296, 2002).
While most definitions of terrorism conform very similarly to the definition above, this definition
acknowledges that attacks may be aimed at persons or establishments, while many definitions
simply assume that terrorist attacks are aimed only at individuals. This definition also bifurcates
the purposes of terrorism- either to instill fear in civilians, or more uniquely, to disrupt a
government. Most importantly, as this definition is a Homeland Security federal law (also known
as the SAFETY Act), it is important that this study understand terrorism in the United States
adopting the standards it has formally accepted, and that its security personnel are trained to
adopt. In other words, to study how gender may play a role in key security personnel’s handling
of terrorism, it is important to measure them by their own standards of what they may consider
terrorism.
While this section has briefly explained the general purpose and understanding of
terrorism, the following section will explore the nature of terrorism in the United States over the
course of the past two decades. Such an analysis will offer the context in which this study will
take place. Most participants in the proposed sample will have come from and be familiar with
this era of terrorism in the United States. This in turn may have helped to partially shape their
ideas of what constitutes terrorism in addition to media, education, and any training they may
have had.
TERRORIST INCIDENTS OVER THE PAST 20 YEARS
Over the past 20 years, the face of terrorism has changed significantly. Whereas in earlier
years terrorism was characterized by conquering of lands, heated nationalistic violence such as
with Russia and the Bolshevik Movement, and the fight for freedom from colonial rule such as
8
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that between France and Algeria, today terrorism looks quite different. The 21st Century has
given rise to terrorism in a form that the world had never seen before. With the onset of
globalization and the endless advances in technology, it has become easier for terrorists to
communicate, network, and coordinate. Therefore, terrorist attacks have become much easier to
perpetrate (Sageman, 2008). Terrorism as a method of goal attainment moved largely away from
the nationalistic terrorism and became a tool that disenfranchised groups used to send powerful
messages as a form of political protest. Up until September 11, 2001, these movements were
primarily thought of as an external threat (Chaliand & Blin, 2007). However, the threat of
terrorism is no longer an external threat; it is now the threat from within.
In contemporary times, the world has come to know the meaning of jihad and of lonewolf terrorism (Bergen, Hoffman, & Tiedemann 2011; Hoffman, 2007). Lone wolf terrorism has
been indicated as the most widely used form of terrorism within the United States and is taken to
mean an individual that perpetrates terrorist acts alone and does not work with or in the name of
a group (Spaaij, 2010). While there are many instances of male lone wolves, the first Fort Hood
shooter, Dr. Nidal Hasan for instance, few recognize the ability of women to be self-radicalized
in the same fashion. Colleen La Rose, most widely known by her media moniker, “Jihad Jane”,
is one such individual. In 2009, she was arrested for attempting to recruit others to engage in
violent jihad and had plotted to kill Lars Vilks, the artist that had drawn a cartoon of the prophet
Muhammad. Though she was not affiliated with any terrorist organization, she self-radicalized
online after meeting a radicalized Muslim man.
Scholars have suggested that criminal enterprises “learn” from their previous mistakes
and behaviors so as to ensure survival (Kenney, 2008; Argyris, 1976). Terrorists and even lone
wolves have improved because of the failures of others. Females have been incorporated into
9
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organizational tactics because they have a greater chance of success and less of a chance of being
detected. The case of Muriel Degauque is one such example. Along with her husband Issam
Goris, she drove to Iraq with the aim of killing American soldiers. While her husband was killed
before he could detonate the bombs he carried, Muriel was successful in her suicide bomb attack
in Iraq. Homeland Security faces challenges of an unprecedented nature due to these recent
developments in terrorist tactics and must develop their counterterrorism programs accordingly.
As context of American terrorism in recent years has been outlined, it is prudent to review the
discourse on the origins of female terrorism, and how it has grown and changed from its initial
uses.
HISTORY AND DEVELOPMENT OF FEMALE TERORRISM
Terrorist groups have long recognized the tactical advantages of including women in their
group. Interestingly, despite the long history of female involvement in terrorism and its firm
place in what some scholars term “New Terrorism”, it is a crime that is incorrectly connected to
masculinity (Laster & Erez, 2015). Importantly, female perpetration of terrorism allows for the
element of surprise and demoralizes the opposition (Bloom, 2011). As will be explored in further
detail in a later portion of this research, the biggest hurdle counterterrorism officials in many
countries must face is allowing for the possibility that women can be just as involved in terrorism
as men. In such asymmetric warfare, fighting female terrorists may damage the well-being and
morale of law enforcement that must face them. Officers and agents are taught to protect
civilians, and first and foremost is the perception that women and children are most vulnerable.
Having to injure or hurt segments of the population they have been trained to protect has been
shown to have significant damaging psychological effects because the terrorists in these cases
resemble those that are typically targets and victims (Bloom, 2011). This is exactly the element
10
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that terrorist groups seek to exploit, and it is what makes these instances of asymmetric warfare
so effective (Lele, 2014).
Historically, weaker states or entities would avoid the strengths of their opponents and
instead, target their weaknesses. However, this style of fighting is no longer used between states
as it had historically been done. Within the last few decades, asymmetric warfare has been used
most commonly by non-state actors against powerful state-superpowers via terrorism (Lele,
2014). In the instance of recruitment of female terrorists, state superpowers are affected at double
the rate: the use of asymmetric warfare through terrorism, and the psychological damage that is
inflicted on the adversary when women are the terrorists that must be arrested, punished, or even
killed.
Adding to the damage that female terrorism causes, the media also pay significantly more
attention to female perpetrators (Alexander & Ceresero, 2013; Bloom, 2011). Research has also
indicated that this shames men into becoming more active as shown by Ayat al Akhras, a female
terrorist openly shaming men in her suicide video. Ayat is credited as being the youngest female
suicide bomber in Palestine. She claimed to be 18, but there is reason to believe that she was
actually 16. In her last video before her attack on a busy supermarket in 2002 she states, "I say to
the Arab leaders, stop sleeping. Stop failing to fulfill your duty. Shame on the Arab armies who
are sitting and watching the girls of Palestine fight while they are asleep." (Leung, 2003). While
the video has since been made unavailable, it was extensively studied by terrorism scholars
before it was taken down.
As previously mentioned, the incorporation of females in terrorist groups has been traced
back to the Algerian War for Independence (1954), and some historians have found evidence that
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females were possibly incorporated into terrorist activities even earlier than the Algerian War
(Chaliand & Blin, 2007; Siljak, 2009). Vera Zasulich, a member of the Russian anarchist group
Narodnaya Volya, attempted to assassinate a governor in 1878. Though she was formally
charged for murder, she viewed herself as a terrorist. Female terrorists have also been active in
groups such as the Red Brigades, Baader-Meinhof, the Black Panthers, Weathermen
Underground, the Red Army, and most recently in Hezbollah, the Shining Path, Al Qaeda, and
ISIS. This section has offered an overall global view of the origins and evolution of female
terrorism. The next section will offer a more specific analysis of women engaging in terrorism in
the United States in recent years.
FEMALE TERRORISM IN THE UNITED STATES
Research in the field of female terrorism relies heavily on open-source searches for
information. Several reliable databases, such as the Global Terrorism Database (GTD), and the
Extremist Crime Database (ECDB) are group-oriented and do not code by perpetrator gender.
While the American Terrorism Study (ATS) does code for gender of perpetrator, the last
incidents recorded are from 2002. From the information available, it cites over 300 female
perpetrators (Smith & Damphousse, 2002). Recent research on female terrorism is heavily
dominated by studies on Islamic terrorism, which can bias lists of all types of female-perpetrated
terrorism. While global estimates may differ, studies have determined that females can account
for roughly half of all suicide bombers (Laster & Erez, 2015). At the domestic level, a recent
study indicates that there were 25 incidents of Islamic female terrorism in the United States
between 2013-2016 alone (Alexander, 2016).
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TABLE 1: FEMALE TERRORISM INCIDENTS IN THE UNITED STATES (2013-2016)

Year/Time
Period
2013
2013
2014
2014
2014
2014
2014
2014
2014
2015
2015
2015
2015
2015
2015
2015
2015
2015
2016
2016

Name

Individual/Group

Saynab Abdirashid Hussein
Nicole Lynn Mansfield
Muna Osman Jama
4 unnamed minors
Amina Mohamud Esse
Hoda Muthana
Hinda Osman Dhirane
Yusra Ismail
Ariel Bradley
Heather Elizabeth Coffman
Tafsheen Malik
Jasminka Ramic
Mediha Salkicevic
Sedina Unkic Hodzic
Asia Siddiqui, Noelle Velentzas
Shannon Conley
Keonna Thomas
Jaelyn Delshaun Young
Safya Roe Yassin
Zakia Nasrin

Individual
Individual
Individual
Group
Individual
Individual
Individual
Individual
Individual
Individual
Group
Individual
Individual
Individual
Group
Individual
Individual
Individual
Individual
Individual
(Alexander, 2016)

In the table above, “group” indicates women that worked with at least one other
individual in the planning or perpetration of the attack or attempt. Though Alexander’s study
focuses on jihadi women in the United States between the years 2013-2016, there were other
(numerous) instances of terrorism well before then. The Weathermen Underground, a leftist
group active through the 1970’s had no less than 20 women within its ranks, many just as active
as men. The far-right groups such as Animal Liberation Front and Earth Liberation Front (ALF
and ELF, respectively) also had many women rally to its causes and were primarily active in the
1980’s, 1990’s, and to a lesser degree they are still active. Anti-abortionists such as Shelley
Shannon were active terrorists during the 1980’s and 1990’s as well. Colleen LaRose and Oytun
Ayse Mihalik represent widely publicized cases of women acting in the name of jihad in 2009
13
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and 2010. While Alexander’s data may not include all motivations for terrorism, it is alarming to
note that there have been 21 cases of Islamic terrorism perpetrated by women in just a three-year
time period. Alexander’s data also indicate that female lone wolves are an increasing trend.
TABLE 2: MALE TERRORISM INCIDENTS IN THE UNITED STATES (2013-2016)
Year/Time Period
2013
2013
2014
2014
2014
2014
2015
2015
2015
2015
2015
2015
2016
2016
2016
2016
2016
2016
2016

Name
Tamerlan Tsarnev, Dzhokhar Tsarnaev
Terry Lee Loewen
Ali Muhammad Brown
Jah'Keem Yisrael
Zale Thompson
Justin Nojan Sullivan

Individual/Group
Group
Individual
Individual
Individual
Individual
Individual
Elton Simpson, Nadir Hamid Soofi, and Abdul Malik Abdul Kareem
Group
Usaama Rahim and David Wright
Group
Muhammad Youssef Abdulazeez
Individual
Faisal Mohammad
Individual
Rasheed Abdul Aziz
Individual
Rizwan Farook
Group
Edward Archer
Individual
Mohamed Barry
Individual
Omar Mateen
Individual
Wasil Farooqui
Individual
Dahir A. Adan
Group
Ahmad Khan Rahimi
Individual
Abdul Razak Ali Artan
Individual
(Compiled via open source searches, 2017)

While there are no parallel studies to Alexander (2016), open-source searches reveal that within
the same years, 2013-2016, there were only 19 instances of Islamic terrorism perpetrated by men
in the United States (Table 2, above). The names in bold font indicate open source searches that
were verified by the Global Terrorism Database. While like women there is an increase in lone
wolf versus group-based terrorism, it is interesting to observe that the number of terrorist
incidents perpetrated by women is higher than the cases perpetrated by men for Islamic-based
terrorism. While misinterpreted tenets of Islam by no means represent the only motivation for
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terrorism in the United States, the media and the public by default are hyper-focused on this type
of terrorism and mostly fear Middle-Eastern men for this reason. However, the cases that have
occurred over the past three years tell quite a different story. Women are increasingly becoming
involved in terrorist acts in the United States, and the key security personnel charged with the
monumental task of Homeland Security are not fully recognizing them for the growing threat
that they are.
This section has offered an in-depth description of women’s activity in terrorism in the
United States in recent years. The next section will explore the different roles women take on as
part of or in solidarity with a terrorist organization.
WOMEN’S ROLES IN TERRORIST GROUPS
As previously mentioned, there is extensive literature which analyzes why women join
terrorist groups. Like their male counterparts, they may be motivated to achieve a particular
ideological goal (Schweitzer, 2008), seek revenge for loss of a family member, spouse, or loved
one (Kline & Franchetti, 2002; Berko & Erez, 2005), or they may wish to obtain a social status
which would otherwise be out of reach to women in mainstream society (Berko & Erez, 2008).
There are many persuasive studies that effectively explain why women might choose to join
terrorist groups, and the examples listed above are by no means exhaustive. As anyone regardless
of gender joining a terrorist organization, women’s reasons for joining are complex and multifaceted. As the literature has extensively mapped out arguments as to why women join terrorist
groups, this section will instead focus on the kinds of roles women may serve once they have
affiliated themselves to a terrorist organization. It is often assumed that women play “second
fiddle” to male counterparts in a terrorist group. While this may be true in some cases, it is
certainly not true of all cases and a much more complex variety of roles should be examined and
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understood by the media, the public, and counterterrorism officials. There are several types of
female terrorists that have been described and outlined in the literature. These typologies will be
synthesized and compiled in this section.
The first role that will be examined are women that are forced or otherwise coerced
against their will to participate in terrorist activities. This role may also include women who are
described as being “used” by male terrorists. The Israeli Ministry of Information in the past had
portrayed female militants in this way- as “unwitting victims or social failures” (Cunningham,
2007). Female suicide attackers have also been called names such as “weapons delivery
systems”, which strips them of any other value than a vessel for bombs. If this idea is believed by
law enforcement, then captured female terrorists may not be treated or questioned in the same
fashion as captured male terrorists (Cunningham, 2007). Women may often be forced due to
factors such as poverty or a male exercising control over them (Kline & Franchetti, 2002;
Ezekiel, 1995). Gonzalez, Freilich & Chermak (2014) also indicate that young women may be
more vulnerable and more at-risk to succumbing to ideological recruitment. Another example of
this is protection. During times of military occupation, women may choose to join terrorist
groups in order to protect themselves from abuse that commonly occurs during foreign
occupations (Bloom, 2011). Several incarcerated women have also stated that they joined
terrorist organizations to avoid arranged marriages (Skain, 2006). Just like the traditional
arranged marriages that historically used women as pawns in alliances and quests for power,
women may be strategically married into a terrorist organization to strengthen relationships
between groups (Jones, 2007; Ismail, 2006).
The second role that will be examined is that of a supporter, a woman that plays a
secondary role or acts as a supporter to a primary actor that is male. Women that fall into this
16
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category may take part in recruitment, fundraising, or assisting a male (often a family member or
spouse) with terrorist activities (Cunningham, 2003; Gonzalez, Freilich & Chermak, 2014).
Regardless of the terrorist groups’ stated policies on gender equality, women involved in terrorist
organizations have affirmed that the patriarchal structures found in regular society are often
replicated in terrorist organizations. Very few women are in positions of leadership (Gonzalez,
Freilich & Chermak, 2014). Research has also indicated that in many societies, the expected
gender role of women may explain why and how she is indoctrinated differently into terrorism.
Young men are allowed education and afforded the opportunity to meet and extensively discuss
politics and activism, while women are not allowed to join these meetings and are expected to
perform homemaking duties. In these circumstances, it is usually only through a spouse or family
member that a woman may meet others with the same political notions, especially other women
(Bloom, 2011). This coupled with gender norms may largely explain why women often take a
backseat to male terrorists. Bloom also asserts that one of the best predictors of women’s
involvement in terrorism is if she is related to a terrorist.
The third role discussed is that of a woman that is viewed as equal to her male
counterparts, such as one that takes part in a leaderless resistance, or participates either as a lone
wolf, or in a group voluntarily without playing a supporting role. Colleen LaRose, most
commonly known as “Jihad Jane” or “Fatima LaRose” is a recent example of a female terrorist
meeting the lone wolf leaderless resistance profile. She is an American citizen that converted to
Islam and through her online communications and activity, LaRose was charged with conspiracy
to provide material support to terrorists, conspiracy to kill in a foreign country, making false
statements to the FBI in addition to other charges in 2010 (US District Court, 2010). The
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Weatherman Underground, the leftwing American terrorist group, had as many as 19 female
members throughout its lifespan (FBI, 2010).
The fourth and final role that will be discussed is that of a woman in a position of
leadership. While female leaders of terrorist groups are relatively rare, history is not without its
cases where women have founded and/or led organized crime or terrorist groups and were
respected and feared as male counterparts in similar groups (Arsovska & Begum, 2013). One
such example is that of Pauline Nyiramasuhuko, the Rwandan national minister in 1994 during
the genocide. She personally ordered rape as part of the genocidal campaign and was tried for
incitement of rape and genocide as part of the “Butare Group” and can be viewed as the leader of
state-sponsored terrorism (United Nations, 2001). Another female leader is Ulrike Meinhof, cofounder and co-leader of the Red Army faction Baader-Meinhof group which bears her name
(Ness, 2008). In addition to being an influential German reporter, she led the Baader-Meinhof
group and personally participated in a number of bank robberies and bombings. Lastly is the
example of Fusako Shigenobu, the founder and leader of the Japanese Red Army (JRA) (Ness,
2008). Shigenobu has been nicknamed “The Empress of Terror” and is suspected of several
hostage kidnappings and hijacking of an embassy.
Regardless of the role they play in the terrorism “playing field”, women are risks that
need to be acknowledged and contended with in counterterrorism. It is no longer acceptable to
assume that women do not represent a risk, or that they may only be forced into terrorism by
male counterparts or grief, as these ideas are simply not true and outdated at best. Women adopt
a variety of different roles from supporters and organizers to leaders and main actors.
Policymakers, specifically those in charge of counterterrorism need to account for the reality of
women’s involvement in terrorism, and that this involvement is steadily increasing. Fair
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representations of women as terrorists should be covered by the media- their roles, motivations,
and actions. The changes in coverage will result in the realization that women are becoming
equal to male terrorists in their diversity of roles and complexity of motivations, and these
realizations need to reach the public, not just legislators with the end of diffusing the long-held
and preposterous myths.
For the purposes of this study, it is important to note that not only do women join terrorist
groups and commit terrorist acts for a wide and complex list of reasons as men do, but it is
essential from a security standpoint to understand that women can and often play active or even
leadership goals in planning and perpetration. After analyzing the variety of roles women can
adopt within terrorist groups, it is important to link female terrorism to the other variable of key
interest: gender. It is critical to explore how women involved in terrorism simultaneously
challenge and take advantage of societal ideas regarding gender role expectations (Laster & Erez,
2015). The first section in this chapter will offer a brief description of the concept of gender and
the gender role expectations which are deeply engrained in our society.

GENDER
GENDER AND FEMININITY
Mainstream society and culture in the United States is slowly becoming more educated
about the fundamental differences between sex and gender, especially through media coverage
on sexual assault, sexual violence, and LGBTQ issues. Despite this growth of awareness and
education, the concept of gender still holds a powerful place in the way we understand and treat
others. While sex denotes the biological differences between males and females, gender indicates
socially constructed masculine or feminine traits that are taught and rewarded when performed
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“correctly” starting at a very young age. Gender is used as a classification tool in the social
environment as a determinant of hierarchy and power and boys and girls are instructed at a very
young age what kinds of behaviors are acceptable and constitute proper portrayals of masculinity
and femininity. Gender activities come from claims to membership of a sex category, typically
male or female (West & Zimmerman, 1987). More recently, sex role research has been replaced
by macro-level gender theories which understand gender as both personal and social
performances (Barberet, 2014). This macro-level gender perspective will be revisited when
discussing how law enforcement and security personnel view or construct threat perception.
Specifically, beliefs about “correct” gender role expectations will be analyzed in conjunction
with how women more successfully evade detection in comparison to their male counterparts.
Revisiting performance of gender, boys are expected to adopt a bold and fearless attitude.
They are expected to respond with physical force to personal affronts and are encouraged to
advertise sexual prowess. Young girls are taught the importance of responsibility and maturity,
how to care for the household, and future husbands/children. Close guard is kept of girls and
young women’s sexuality, and this guard is often kept by men but can also be reinforced by older
women. Into adulthood, these socially constructed roles persist, and often affect how women are
treated and perceived within the course of their everyday lives. These gender norms and cultural
prescriptions also find their way formally and informally in institutionalized policies and
practices. While daily life is often limiting and negatively impacted for women, expectations of
what constitutes an acceptable feminine role also affects how they are perceived and treated
within the criminal justice system (Russell, 2008; Chesney-Lind, 1989). Though gender norms
and expectations are deeply rooted in most societies around the world, variance in these norms
and expectations do exist and are important to observe. One of the post popular ways to
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conceptualize this variance is via the terminologies “conservative” and “liberal”. In recognition
that a spectrum between extreme conservative and extreme liberal exists, this study will refer to
the terms “conservative lean” and “liberal lean”. Here, these terms are not used with a political
connotation, but rather they are used to differentiate participant beliefs as they pertain to gender
roles and expectations. In line with customarily accepted meanings, Spence & Helmreich (1972)
define a conservative individual as one that espouses conventional stereotypes about what
activities, careers, and interests are appropriate for women. A conservative individual will prefer
a woman’s role to be nurturing, child-rearing, homemaking, and careers that are deemed
feminine may be acceptable. They further note that a [conservative] man may not view a woman
competent in more “masculine” pursuits in a favorable way. Conservative men may even create
obstacles or barriers for women attempting to engage in more “masculine” careers or activities
and will view them as less “feminine” and unfavorably. A liberal individual is one that aligns
with profeminist attitudes and beliefs and does not hold such strong beliefs about acceptable and
traditional roles for women. A liberal individual will tend to agree with women entering spheres
of work and behavior that were historically only reserved for men. When applying these
terminologies to crime, especially terrorism which is deemed more “masculine” and one of the
most violent types of crime, it is critical to understand how a conservative or liberal lean as it
pertains to gender roles and expectations may be influencing the behavior of law enforcement
personnel, especially men. Spence & Helmreich (1973) developed the Attitudes Toward Women
Scale (AWS) which was created to measure conservative and liberal lean as it pertains to gender
roles. The AWS has been incorporated into the questionnaire in the quantitative portion of this
study and will be further discussed in the Methods chapter.
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The AWS was incorporated into this study because the way in which society, and
ultimately security and law enforcement personnel act upon their gender role expectations of
women may critically affect their perception of who may pose a security threat, and how
searching of potential threats is handled. At the time of writing, no empirical research exists
which directly studies how gender role expectations affect how security and counterterrorism
officials perform their duties. The next section will therefore explore how female offenders as a
general classification are perceived by the criminal justice system, specifically perceptions of
law enforcement officers and the judiciary. This body of literature may be some indication of
how key security personnel are inclined to respond to female security threats.
THE GENDERED CRIMINAL JUSTICE SYSTEM
Research has indicated that women are treated differently than men within the criminal
justice system. However, research on differential treatment tends to focus on women already
within the criminal justice system; specifically from the point of arrest and onward (Spohn &
Cederblom, 1991; Embry & Lyons, 2012). Though this body of literature maintains a different
area of focus from the literature that analyzes women already ensnared in the criminal justice
system, there is considerable empirical support for the fact that despite its increase in the past 20
years, female offending remains largely unstudied. As early as the 1980’s, Chesney-Lind has
advocated for a deeper understanding of the role of criminological theory in understanding crime
committed by women and girls and has studied how the criminal justice system responds to the
offending of young girls in a manner that is unhelpful and also significantly strengthens
patriarchal ideologies (Chesney-Lind, 1989).
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Policing and law enforcement agencies are largely male dominated and heteronormative.
Traditionally, in such a masculinized industry, all behavior against sexual norms or gender
expectations are strictly weighed against acceptable forms of behavior (Collins, 2018). While
this certainly affects workplace behavior as it pertains to executing duties on suspects, it also
affects behavior within the workplace. Police officers that identify as LGBTQ (in other words
that do not comply with heteronormative expectations) experience significant exclusion and a
demoralizing work environment (Collins, 2015). In line with the discussion of heteronormativity
and the expectations that stem from such thinking is that societal perceptions of gender impede
proper criminal justice responses (Daly, 1987; Russell, 2013; Nacos, 2008; Ness, 2008; Oswald
& Holmgreen, 2013). Specifically, in her edited work, Russell identified that perceptual
differences influence criminal justice responses through law enforcement training, jury decisionmaking, offender treatment, and sentencing (2013). Javdani studied violent offenses, drug-related
offenses, and domestic violence- related offenses perpetrated by women and girls and found that
there are concrete differences in criminal justice response based on gender (2013). Oswald &
Holmgreen (2013) find that criminal justice officials have a difficult time responding to instances
of sexual aggression on college campuses perpetrated by women because of the stereotype that
women are the victims and men are the aggressors. There is also a common assumption that
women cannot inflict the amount of bodily harm that men can; that female aggression is almost
exclusively psychological in nature (Oswald & Holmgreen, 2013).
Vandenberg et al., when studying the media portrayal of female offenders along the
variables of race/ethnicity produce compelling arguments that indicate a symbiotic relationship
between the media and criminal justice officials, and that these distorted representations of likely
offenders influence criminal justice officials within the course of their decision-making (2013).
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Specifically, they find that media portrayal (or lack thereof) of female offenders may have a
relationship to the beliefs of criminal justice officials. Vandenberg et. al. make these assumptions
from a sample of newspaper articles, though the current study builds upon their findings to
directly study gender role perceptions of criminal justice and other security officials via
interviews and surveys of key American security personnel.
Now that a discussion of the role of gender in the criminal justice system has taken place,
this review of the literature will move onto its third and final chapter: an exploration of the
various facets of workplace behavior. This chapter will open with a discussion of how
judgements are formed. Because law enforcement and counterterrorism in their multitude of
capacities are highly discretionary roles, it is important to understand from a psychological
standpoint how people form judgements and decisions. Throughout the course of the study, this
may prove valuable when understanding who is or is not deemed a potential security threat, and
why key security personnel may be so quick to dismiss women as a security threat.

WORKPLACE BEHAVIOR
FORMATION OF JUDGEMENT: A PSYCHOLOGICAL ANALYSIS
The discipline of social psychology has provided empirical support for the idea that
human beings have learned to make spontaneous judgements about complete strangers on the
basis of very limited information. Research has determined that person perception is not a unidirectional flow of information that leads to a logical conclusion. On the contrary, while
evolution has provided us with this subconscious skill for the sake of cognitive efficiency, it can
lead to inaccurate conclusions (Hockenbury & Hockenbury, 2011). In the critical work that law
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enforcement and security personnel perform each day, these evolutionary automated behaviors
can lead to disastrous consequences.
The sub-discipline of social cognition studies how humans form impressions of other
people, how we interpret the meaning of other people’s behavior, and how our behavior is
affected by our attitudes (Fiske, 1993). This area of psychology is critical in the study of how
those employed in law enforcement or security fields make decisions about who is a threat and
who is not to better understand how outside influences such as social norms and the media may
be interacting with biological processes to form judgement and threat assessment. Fiske (1993)
notes that there are four basic principles that determine the end result of judgement formation.
First, reactions to others are determined by an individual’s perception of them, not who
they truly are. When studying the possibility of gender bias in the field of safety and security,
this is an important concept. Under this premise, the threat level of an individual is not as
significant a determinant as the perception of threat as viewed by law enforcement and security
personnel. Next, Fiske proposes that an individual’s goals in a situation help to determine the
amount and kind of information that is collected about others, and details that are irrelevant to
the goal are ignored. Within the context of Homeland Security, this may mean that if security
personnel do not perceive women as dangerous (goal is Homeland Security), some may be
ignoring details automatically that they find irrelevant.
Also relevant to this research, the third point details that in every situation, people are
evaluated based on how the perceiver expects them to act in that situation via social norms.
Women, as described previously, are expected to be nurturers, not terrorist operatives, and as
long as women behave as expected at security checkpoints, this may control to some extent how

25

GENDER AND TERRORISM

26

they are perceived. Fiske’s last point posits that self-perception also influences how you perceive
others, and how you act on your perceptions. This may mean that along with the first three
considerations, there may be individual variation in behavior due to differences in how law
enforcement and security personnel view themselves in relation to the people that are flowing
through checkpoints.
Not only do human beings form quick judgements of others on the basis of very little
information, there is also the tendency to “cubbyhole” or classify people into groups on the basis
of common characteristics (Bargh, Chen & Burrows, 1996; Macrae, Milne & Bodenhausen,
1994). Humans use superficial cues such as clothing or context of a particular situation to assign
persons to categories and make conclusions about their behaviors, again ignoring unique
qualities and likely jumping to conclusions using very limited information. This kind of natural
and adaptive behavior can lead to stereotypes, which are a kind of social category that groups
characteristics that are attributed to members of a particular social group (Matsumoto, 1994;
Fiske, Gilbert & Lindzey, 2010). Stereotypic thinking can distort perception and add to the issue
of inaccuracy in the prejudgment of individuals as they become expectations that are applied to
all members of a group. Yet stereotypes become incredibly difficult to change because there is
typically always some truth to them, making them particularly susceptible to confirmation bias
(Judd & Park, 1993). Stereotypes as perpetuated by the media make antiquated beliefs about
gender role expectations believable to the public, including law enforcement and security
officials who are not immune to these stereotypes (Kwate &Threadcraft, 2015). As will be
examined below, research has extensively indicated that stop and frisk methods lead to heavy
racial profiling (ACLU, 2017), and there is more evidence to support that not only is stop and
frisk racially motivated, it is also gendered (Kwate & Threadcraft, 2015).
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While this examination offers general insight into the psychological process of human
decision-making and judgement formation, the next section in this chapter will apply these ideas
via a review of the stop and frisk literature. Stop and frisk is a highly discretionary practice
where law enforcement must directly rely on instinct, past experience, and their ability to quickly
form judgement. At the time of writing, no literature exists which offers insight on law
enforcement and judgement format in the field of counterterrorism, though an analysis of the
stop and frisk literature may allow us to draw some parallels in the process of judgement
formation of law enforcement.
STOP AND FRISK
The “stop and frisk” method is used in policing when an officer runs their hands lightly
over a suspect’s clothing to determine whether they care carrying concealed firearms or other
forms of contraband. This method was made legal by the Supreme Court decision in Terry v.
Ohio (1968), where it was determined that what were originally called “Terry Stops” did not
violate Fourth Amendment rights against unreasonable search and seizure. Since its popularized
use in New York City, the stop and frisk” method has become one of the most controversial
types of policing to date as accusations of racial profiling abound (ACLU, 2017). Analysis of
NYPD data indicates that four million innocent persons have been stopped and searched, with a
majority of those stopped being black or Latino (ACLU, 2017)
In a study that examined how police officers categorize those that they stop, Kwate and
Threadcraft (2015) found that the stops were a function of both race and gender, and that
surveillance is a “radically” stratified and gendered system of policing. The authors also found
that women, regardless of race, were significantly less likely than males to be stopped by police.
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How is it that law enforcement and security personnel are so quick to dismiss women? As
noted in the person perception section, humans have learned the adaptive and efficient behavior
of making judgements of people in very little time with very little information. Law enforcement
and security personnel must make conscious efforts to perform a “manual override” of these
evolutionary behaviors, but as indicated in the stop and frisk literature, due to internalized
stereotypes perpetuated by peers and the media, this is incredibly difficult to do.
Social theory on how gender is embodied indicates that gender is dependent on our
performance of gender acts that then create the impression of gender (Butler, 1999). Gender is
also determined from contextual clues, such as clothing, or other external indicators. As
effectively noted by Kwate & Threadcraft, “police officers who are in the midst of a stop and
frisk encounter may prematurely stop reading the “gender text” of alleged suspects… because
they believe they know the whole story (2015, p.224).” This may explain why female terrorists
have a higher chance of evading detection- law enforcement and security personnel quickly note
the gender text, then possibly tune out to a certain extent as women pass through security
checkpoints or undergo searches.
In support of Kwate & Threadcraft (2015), Novich, Kringen & Hunt (2018) have found
that gang members also experience differential treatment on the basis of gender. In their study
based in San Francisco, California, they discovered that gang members primarily had interactions
with a male-dominated police force, who were required to search only suspects of the same
gender. This procedural injustice affected perceptions of fair policing, but also has serious policy
and security implications. Farrell (2015) also confirms that women receive more lenient
treatment than men in her confirmation of an idea that has almost gained cultural myth notoriety
in the United States: traffic stops. Whether it is searches of gang members or something
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relatively innocuous such as a traffic stop, the literature strongly supports that women are more
often than not treated more leniently than men in the same situations.
With this idea in mind, the next section will provide a brief description of how security
and checkpoint searches are typically handled in the United States, and how the problematic act
of searching individuals of the opposite gender are discussed (or not) in American law
enforcement training manuals.
SECURITY SEARCHES AND OPPOSITE GENDER SCREENING
At security checkpoints such as airports, body scanners (millimeter wave or backscatter)
are used to screen individual passengers. After a passenger goes through a scanner, they are
searched by security agents, usually TSA, while their baggage is scanned by other agents.
Passengers have the right to refuse body scans, but must then go through a rigorous manual
search by agents. Explosives detection dogs are also stationed at airports to sniff passengers and
their baggage, and to indicate if explosives are detected. Agents can also open baggage and
manually inspect further, and must conduct random searches on passengers and their baggage.
Though the TSA website vaguely lists on their website that it “incorporates unpredictable
security measures, both seen and unseen, to accomplish our transportation security mission”
(2017), various popular travel websites, such as TripAdvisor offer forums for users to discuss
travel experiences such as TSA random selection searches, which users imply may not actually
be “random” or efficient, respectful and effective.
Per their almost constant and negative presence in the media, it is clear that police
officers engaging in the stop and frisk methods of policing are not the only law enforcement that
have come under public scrutiny. A study conducted by the American Civil Liberties Union
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(ACLU) revealed that new TSA screening programs are based on “dubious behavioral science”
that disproportionately target Latinos and Muslims. Clear examples of racial profiling were
uncovered in Newark Liberty International Airport, New Jersey, and in Logan Airport,
Massachusetts among others and have been alluded to widely on travel websites such as Trip
Advisor (Ackerman, 2017; ACLU, 2017).
The TSA’s recently implemented behavioral observation program, Screening Passengers
by Observation Techniques (SPOT), employs plainclothes agents to look for signs of deception
or nervousness. One such sign is a male passenger that has recently shaved and whose lower
face/neck skin is lighter than the rest of the face, as this may indicate “Muslim zealotry” and that
he is trying to change his appearance so as not to be singled out (Ackerman, 2017). While many
scholars and citizens alike may decry this as racial profiling, some law enforcement, and even
citizens favor such practices.
Kydd argues an answer to the debate- the solution lies in searching all people for the sake
of fairness and security though it poses high levels of inconvenience for travelers very unlikely
to be terrorists. He also suggests another solution in searching only some groups, the “most
likely” to be sent by terrorists to airports and other security checkpoints. He proposes searching
all groups but uses the economic Game Theory to create a mathematical formula in favor of
searching all groups, though at different intensities (Kydd, 2011). Like other scholars, Kydd
views profiling as a necessary form of efficiency, as categories of people that may form the most
reliable terrorists should in theory be searched more carefully than other groups (2011). The
ability to correctly and accurately implement such a model however, is dubious due to the quick
need to place individuals in “categories” of scrutiny.
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As previously discussed, the individual human mind just can’t effectively allow for this
to be done with the quickness and frequency needed in long aviation security lines, or other
checkpoints such as border crossings. Further, the decision of who is selected for “random”
inspections, some argue, should not be random at all. In an op-ed written for the Washington
Post, journalist and Fox News commentator Charles Krauthammer writes that certain age groups,
i.e. those under 13, and those over 60 should be eliminated from inspection. He also argues that
certain ethnic groups such as Hispanics and Scandinavians should also be eliminated. His last
point indicates that, “we could have a huge saving, a 50 percent elimination of waste, by giving a
pass to women” (2005). In other words, he is advocating diversion of resources to be more
“efficient” by not bothering to search women. As a journalist and news commentator in two
incredibly well-respected media outlets, he is representing an attitude is not uncommon among
the average citizen. In turn, it is critical to understand how such attitudes may be impacting the
choices those charged with first lines of defense in Homeland Security, ultimately also citizens
and consumers of media, make. Further, there is a dire lack of explanation of how to search
persons of the opposite gender, perhaps adding to the idea that (as previously discussed, most
law enforcement are male) women needn’t be searched, or because there is little to no discussion
of how to properly do so, key security personnel may stay away from such practices as much as
is possible, or do so incorrectly/with not equal attention as when searching men.
Despite the concerns expressed both in the introduction and as a near consensus in the
literature, American law enforcement has not developed detailed procedures for opposite gender
screening. Generally, all of the manuals located advise that searches are to be performed by
officers of the same gender as the person being searched, but are relegated to that singular piece
of advice with no contingency plan should a same-sex officer not be available. To further
31

GENDER AND TERRORISM

32

explain, at the local level, training manuals for new officers either make no mention of gender,
such as the New York Police Department Recruit Officer Handbook (2005) or are relegated to a
brief sentence indicating that searches should be performed by officers of the same gender “when
practical” or “when such an officer is available”, such as the Florida Law Enforcement
Handbook (Patterson, 2014, p.41), the California Law Enforcement Policies and Procedures
Manual (2015) and the Minneapolis Police Department (2015). Only dedicating a few sentences
(or none at all) to discuss opposite gender screening procedures is a glaring oversight of law
enforcement training curriculum. According to the FBI, women currently comprise only 38.2 of
all full-time officers (2013). The statistics for the TSA are quite similar. As of 2016, 39% of
employees were female (M. Negron, personal communication, July 19, 2017). There is a high
likelihood in such a male-dominated field that a female officer will not be present or available to
search females at security checkpoints or as routine duty.
At the federal level the TSA training manual, while offering more detailed instruction,
also indicates that searches should be performed by officers of the same gender. The TSA
manual is the only one located that dedicates more than a few sentences (exactly half a page1)

1

4.3.14. OPPOSITE GENDER SCREENING
Extraordinary circumstances may occur where a TSO of the same gender as the individual being screened
(the gender of an individual is determined by who he or she presents themselves to be) is not available to
complete HHMD and/or pat-down screening procedures (for example, staffing shortage emergencies at

any airport or limited staffing at Category II, III, and IV airports). Under these staffing shortage
emergencies, screening procedures for individuals of the opposite gender, as provided for in this
Section, are authorized and STSOs must apply the following procedures.
A. The following notifications must be made within 24 hours of each new staffing shortage
event:
1) The STSO must notify the FSD, specifying the anticipated duration of the staffing shortage.
The
STSO must provide subsequent updates to the FSD if the reported duration is exceeded.
2) The STSO must maintain a count of the number of passengers affected during the staffing
shortage
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discussing appropriate protocol for opposite gender screening, and a contingency plan if a samesex officer is not available. It is also the most recent version of the standard operating procedures
located. It proposes that opposite gender screenings may only happen during emergencies or staff
shortages, and when this is the case, the Federal Security Director (FSD) must be notified, and
TSA officers must account for the number of opposite gender searches that take place and
provide the information to the FSD, who in turn reports the shortages of staff to the area director.
Lastly, the individual being searched or approaching the Walk Through Metal Detector (WTMD)
will be notified that they are being searched by an officer of an opposite gender, and the last
protocol indicates that another officer should be present if possible (TSA, 2008).
All manuals reviewed indicate that officers should not discriminate as to who gets
searched based on race, gender, sex, and a number of additional criteria, but do not elaborate on
what equal-opportunity screening means or what it entails. As previously discussed at the
and report these numbers to the FSD after the shortage is resolved. No personal or identifying
information must be taken from the passenger for purposes of this report. For example, “three
female
passengers underwent opposite gender screening at Airport X” is an adequate count; however,
including the names of the three female passengers in the count would be inappropriate.
3) The FSD must in turn notify the Area Director, who must monitor such reports and consider
how the
patterns of staffing shortages, if any, can be addressed. The Area Director or his or her designee
must
notify the Office of Civil Rights of the staffing shortage and provide a copy of the report
indicating
the number of passengers subjected to opposite gender screening at each affected airport.
B. The STSO must ensure that the following notice is provided to an individual of the opposite
gender before
the individual enters the WTMD:
1) A TSO of the same gender as the individual presents him or herself to be is not available.
2) A TSO of the opposite gender will be required to complete the screening process, which may
include
physical contact between the TSO and the individual.
3) An LTSO or STSO, if possible, will be present.
4) Once the individual enters the WTMD, the individual must complete the screening process.
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beginning of this section, this may lead to key security personnel avoiding searching women as
much as possible due to: thinking it is unnecessary, fear of backlash or claims of impropriety, not
searching as thoroughly as necessary, or feeling uncomfortable doing so. Along this vein, the
final section of this chapter and of this review of the literature will summarize how all of these
points of consideration presented amount to the challenges those tasked with our Homeland
Security currently face.
HOMELAND SECURITY CHALLENGES
As previously mentioned, the field of American counterterrorism faces steep challenges
caused by lack of consideration of gender and how natural adaptive biological processes may
make their way into human judgement, and ultimately into counterterrorism initiatives. Several
countries, including Israel and Russia, have in the past attempted to significantly downplay or
disregard the role women play in terrorist activities, though Israel, perhaps due to higher
numbers of terrorist incidents, has since updated its policies to include a more egalitarian
approach to searches and security inspections (Israel Ministry of Foreign Affairs, 2017).
Countries such as the United States have yet to recognize the significance of the female role in
terrorism, and this has led to an enormous cyclical problem: a dismissive attitude of women’s
participation means that traditional norms and ideas about gender roles remain unchallenged in
the eyes of the public and law enforcement (Cunningham, 2007). Surprisingly, even in the
United States, policy suffers from these misconceptions about women’s involvement in
terrorism. Until a decade ago, soldiers were instructed not to rigorously search women in Iraq out
of fear of provoking the locals (Ali, 2008). In the case of violent jihad, the element of surprise
women bring to the table has led research to indicate that their attacks might up to four times
deadlier than that of their male counterparts (Davis, 2006).
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In instances where a country is acting as a foreign military presence, it is absolutely
critical that women are treated with respect and that every precaution is taken to ensure that law
enforcement and military do not abuse women at checkpoints or through rape due to significant
power differentials. Though it is often a tactic used to dishearten a population through the display
of dominance and power, organizations have used such instances as motivators to increase
recruitment of both male and female terrorists. The Kurds, Chechens, and Tamils are all
examples of the success of such propaganda (Bloom, 2011).
A careful analysis of terrorism, gender, and workplace behavior has confirmed that there
is ample support in the literature to suggest that women in all facets of the criminal justice
system, including terrorism, are treated differently than men in the same circumstances. The
literature also indicates that due to gender role expectations, the public and policymakers alike
are hesitant to recognize that females can be actively engaged in terrorism. Though several
countries such as Israel have updated their policies in recognition of the face of new terrorism,
the United States, a global leader and also a high value terrorist target has not so fully recognized
the role of women in terrorism as is required. Despite the fact that it is such a high value target,
terrorism in the United States is still relatively rare in comparison to other countries (START,
2016). American practices haven’t drastically changed as much as those in other countries, and
law enforcement and security are highly discretionary practices. Specifically, as previously
discussed, law enforcement are not required to rigorously and fully search everyone, and
systematic security checkpoints do not exist everywhere (e.g. high volume hubs of public
transportation), so law enforcement and security personnel must make active, yet discretionary
decisions about who may constitute a threat, and who must be searched or watched most
carefully.
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Research indicates that how we explain and perceive terrorism shapes our
counterterrorism responses and having antiquated gender role expectations hinders both our
understanding and our response to it (Laster & Erez, 2015). This is in line with Otto Pollak’s
chivalry hypothesis, which will be tested against a sample of key American security personnel in
this study. An explanation of the chivalry hypothesis follows.
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CHAPTER 3: THE CHIVALRY HYPOTHESIS
What influences law enforcement officer or counterterrorism officials to perform their
discretionary duties on someone such as a suspect? Much research has been published to answer
this question, and many studies have indicated that demographics may have much to do with
those choices (Spohn, 1999; Spohn & Cederblom, 1991). One such factor that seems to have a
significant influence on police behavior is gender (Oswald & Holmgreen, 2013). Despite the
extensive evidence available in the literature, until quite recently (the 1970's), the criminality of
women was largely ignored. Within the field of criminology, there was no consistency in
theories of criminality. Some criminologists assumed that women either didn't commit crime,
others believed women engaged in deviant behavior for the same reasons as men. Still others
theorized that female criminality had physiological origins. Cesare Lombroso for example, in his
book Criminal Woman, the Prostitute, and the Normal Woman (1893) was one of the first
theorists to suggest that women presented a unique area of study in this field. He studied
incarcerated women and found that a large proportion were either menstruating or premenstrual
at the time of the crime commission. Later, the resurgence of feminism brought with it a crop of
new theories dedicated to studying women offenders.
Otto Pollak is one such theorist and is credited with development of the chivalry
hypothesis, which guided the development of this research (1950). He first developed his
theories of female criminality and noted that women are the best suited for crime commission
both biologically and socially (Pollak, 1950; Smart, 1977). Several decades later Pollak's theory
falls in line with what terrorist groups are only now coming to understand: the best man for the
job is in fact not a man, but a woman.
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In his chivalry hypothesis, Pollak hypothesized that the exchange between female
offenders and (male) law enforcement was akin to a chivalrous exchange between a man and a
woman, and that women often receive preferential treatment. This special treatment is predicated
upon women exhibiting culturally accepted norms because women are [erroneously] perceived
as gentle and passive. He wrote, "Men hate to accuse women and thus indirectly send them to
their punishment. Police officers dislike to arrest them..." (1950, p. 151). Men are socialized to
believe that women are inherently different, and to behave in a chivalrous way toward women.
From a young age, young boys are taught that women are the “weaker” gender and should be
treated as such, leading many of the boys to have a protective attitude toward women as adults.
While Pollak developed his theory within the context of the deeply patriarchal American
society of the 1950’s that habitually demeaned women, this theory can be interpreted in a
modern context with the use of gender role expectations literature. He originally theorized that
women are better at hiding crime than men because of a physiological trait only women had.
According to Pollak, women habitually hid their monthly menstruation from society, and
therefore, they became especially adept at hiding other things, like commission of crime. Men
were not as practiced at being secretive and hiding things as women due to their lack of
menstruation. While this portion of his theory is incorrect, strange, and outdated, previously
discussed research on female terrorists does indicate that they are better at evading detection.
This well-proven fact indicates that at the most rudimentary level, Pollak is not wrong in noting
that women are treated and perceived differently by law enforcement. Research does indicate
that women are differentially treated, though the reasons behind this difference in treatment need
to be further explored.
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The causal mechanism for this relationship is most likely fear of impropriety on the part
of the security agent in addition to Pollak’s image of chivalry and refusal to acknowledge women
as a potential threat due to gender norms. These three elements may all have a serious role to
play in the differential treatment of female suspects/perpetrators.
Visher (1983) and others have noted that research on chivalry within the criminal justice
system is very limited and tends to focus on women that have either already been arrested or
female defendants in court (Spohn, 1999; Spohn & Cederblom, 1991). This means that very little
is known about women who are filtered out of the criminal justice process early on, or at the
point of arrest. Further research has indicated that law enforcement may be reluctant to arrest
females because using coercive measures on women (such arrest, or in the case of this study
searching) is against social standards and expectations (Visher, 1983). In addition, officers face
potential claims of sexual impropriety which may not be easy to disprove (Bayley &
Mendelsohn, 1969; Niederhoffer, 1967; Rubenstein, 1973).
As it pertains to this research, the chivalry hypothesis was used to inform testing of
hypotheses. The Attitudes Toward Women Scale (1978) was implemented to understand if law
enforcement officers/counterterrorism officials, and security agents perceive the terrorist threat
differently according to gender, and if gender role expectations influence their treatment of
potential suspects in the course of their work.
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CHAPTER 4: METHODS
There is ample evidence in the literature that suggests differential treatment between male
and female suspects, given similar circumstances (Kwate & Threadcraft, 2015; Novich, Kringen
& Hunt, 2018). There is also an abundance of literature that indicates that the source of this
differential treatment is a combination of chivalry and fear of claims of impropriety on behalf of
male officers. Therefore, this study seeks to bridge a gap in the literature by actively testing these
ideas that are strongly supported in the literature as they pertain to terrorism and criminal justice
practitioners which has never been tested before. Active security, law enforcement, and
counterterrorism personnel were surveyed and interviewed using a mixed methods approach. The
chivalry hypothesis was tested via development of a unique survey which inquired specifically
on topics such as demographics, job duties, concerns, and discomforts when executing job duties
on women. The AWS was also incorporated into the survey which was deemed the most
effective way to take advantage of the highly unique opportunity John Jay College (CUNY)
represented: reaching a large number of the exact target population in one location. Interviews
were also conducted after the survey to clarify, highlight, and better understand answers received
in the survey. Participants were asked similar questions on the topics of job duties, concerns, and
comfort levels when executing duties on women. Questions were designed to understand if
chivalry played a factor in differential treatment of men and women.
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Research Question
“Do American security personnel’s gender role expectations affect workplace behavior?”
 H₁: Gender role expectations will significantly affect work place behavior via who is
most likely to be considered a security threat.
 H2: The more conservative the officer, the least likely they are to feel comfortable
enacting duties on women. (negative relationship)
 H3: The more conservative the officer, the higher the number of concerns they will feel
handling an alleged female terrorist. (positive relationship)
This study expects findings that both support the literature and uncover answers to
questions left previously unstudied. In support of the literature, the first expected finding is
that women and girls are perceived differently by law enforcement and security officials due
to societal expectations of gender roles. This this research also expects to find support for the
idea that the more conservative a security/law enforcement agent is, the less comfort they
will feel searching women. This may be due to the fact that they may not believe women
have the potential to be a real security threat, or they may fear accusations of impropriety and
backlash for extensively searching women. Lastly, it is expected that data will indicate that
security and law enforcement personnel hold the same, if not similar beliefs the public holds
in line with stereotypes about the (non-existent/rare) role of women in terrorism.
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Research Design
This research employed a sequential mixed method approach and was cross-sectional in
nature. First, a questionnaire geared toward security, law enforcement, and counterterrorism
personnel was developed. Questions focused on demographic information, job duties, and
concerns and comfort levels when performing job duties on women. The AWS was also included
to be able to test answers in the first part of the questionnaire to their AWS score which describes
gender roles and expectations. Next, pilot studies were conducted for both surveys and
interviews. Five people were contacted (convenience sample) for the survey, and the pilot study
helped to ensure question wording and formatting was logical and consistently understood as
intended. Some participants indicated that the second part of the scale was longer than perhaps
the typical law enforcement officer was willing to answer, though the scale items could not be
shortened as it would risk inaccuracy of scale grading. There were also concerns about the short
answer questions, as some participants in the pilot study felt that others may be inclined to leave
those questions blank so as not to have to write in their own answers. The brief answer questions
were deemed essential to understanding each participant’s thought process in key questions, and
so they were ultimately left in. Overall, participants were very receptive to the survey and felt
that the questions were diverse, interesting, and easy to follow/answer. In the larger study, only
two participants left the AWS completely blank, and only a few participants declined answering
the brief answer questions.
The interview questions and process were also piloted. A total of three people were
contacted (convenience sample) for the interview. During this pilot study, participants gave
positive feedback and felt that questions were thought-provoking but tactful, straightforward, and
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that the entire interview was not too long. For both pilot studies, it was ensured that participants
matched inclusion criteria for the main study.
After a pilot study had been conducted, surveys were administered in order to
quantitatively test the research question, gather information from a large and diverse sample, and
to understand trends and themes that may be represented. After surveys (N=188) were
completed, interviews were conducted with 10 participants to further elucidate answers obtained
in surveys and to gain a greater understanding of the answers asked in surveys. Though ten is a
modest number, as the researcher is not in the field of law enforcement, ten participants willing
to partake in an interview were extremely difficult to obtain. Separate email sheets (located in the
Appendices) were given to all participants that filled out hard copies of the survey that they
could complete if they were interested in participating in interviews. Of 40 that provided their
email addresses, none replied. Therefore, convenience sample of colleagues of the researcher and
alumni of the International Crime & Justice M.A. program contacted by the dissertation advisor
employed in law enforcement were asked if they were interested in participating, and all 10
individuals contacted agreed.
In this study, the independent variable is gender role expectations and the dependent
variable is workplace behavior. There are several other variables of interest including: gender of
participant, training, concerns, comfort levels, and likelihood of encountering a terrorist.
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Participants
Participants for this study included employees of various security agencies. This study
included only participants18+ years of age and only those currently employed by: a private
security company, local law enforcement/counterterrorism, state law
enforcement/counterterrorism, federal law enforcement or security, or international security
organization.
▪

A private security company is defined as a business that provides security services
(armed or unarmed) to private or public businesses, stores, or locations.

▪

Local law enforcement/counterterrorism is defined as a general-purpose law enforcement
agency that is operated by a local government (i.e. town, city, township, county (BJS,
2017).

▪

State law enforcement/counterterrorism is defined as government agencies that provide
law enforcement duties, including investigations and state patrols. They may be called
state police or highway patrol and are typically part of the state Department of Public
Safety (IACP, 2008).

▪

Federal law enforcement and security is defined as an organizational unit, or subunit, of
the federal government with the principle functions of prevention, detection, and
investigation of crime and the apprehension of alleged offenders that perform functions
across the United States such as the Federal Bureau of Investigation (FBI), the United
States Secret Service, or the various agencies that fall under the Department of Homeland
Security (BJS, 2017).

▪

International organizations are defined as those that have an international membership,
scope, purpose or presence, such as the United Nations (Evans & Newman, 2000).
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Key Concepts

After the target population has been defined, for the sake of clarity it is important to briefly
discuss the relationships between the main concepts in this study. The concept map below
(Figure 1) illustrates the proposed relationship between the variables tested. Gender roles and
expectations represent the main independent variable concept and is tested via the AWS and the
gender variable. Spence & Helmreich (1972), who developed the AWS also described the main
scores of the scale: conservative and liberal. This study will utilize their definitions, though in
recognition of the two extremes that exist, the terms have been modified as “conservative lean”
and “liberal lean”. An individual with a conservative lean aligns themselves with more
traditional attitudes and beliefs about what kinds of activities, careers, and interests are
appropriate for women to engage in, and will disapprove of women seeking to engage in
behaviors they deem more masculine. A liberal leaning individual is one that espouses a
profeminist attitude and does not hold such stereotypical beliefs about what activities, careers, or
interests should be more “appropriate” for women. Spence and Helmreich’s (1972) definitions
are discussed in more depth in the Literature Review: Gender chapter.
Within this study, it is believed that gender roles and expectations have a direct effect on the
dependent variable of workplace behavior, specifically tested via the variables of comfort levels
and concerns when performing job duties on women. Concerns indicate any apprehensions,
worries, or awkwardness a participant may feel when enacting normal job duties (such as, but
not limited to searches and arrests) on women. Participants were asked to indicate all job duties
they would typically perform that they would not be able to due to concerns about handling a
female suspect. Concerns were ultimately measured by number of concerns reported by
participant. Comfort level indicates how comfortable or at ease the participant would be when
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performing job duties on women. Comfort level was measured via Likert scale: comfortable,
indifferent, uncomfortable, not sure.
Lastly, it was proposed that gender roles and expectations would have a direct effect on the
dependent variable of threat perception measured by four specific variables: men are more likely,
women are more likely, men and women and equally likely, no difference (likelihood of
involvement with terrorism). The last dependent variable tested was titled “Foreign v. American”
and was tested with eight specific variables: American men, women, boys, girls, and foreign
men, women, boys, girls.
For the purpose of clarity, though the term is not deemed a key variable, “feel” is used
several times throughout the hypotheses listed for this study. “Feel” will simply indicate an
emotion or feeling a participant experiences when presented with a particular scenario at their
place at work. Specifically, it will indicate if participants experience a concern or (dis)comfort
when handling female suspects. Duties will indicate the actions they are expected to perform at
work as listed on Question 4 of the questionnaire (see Appendices).
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Survey Sampling
A sample of participants was obtained via a list of Spring 2018 undergraduate and
graduate classes at John Jay College of Criminal Justice (CUNY) as provided by the Registrar’s
Office after IRB approval was obtained. John Jay College of Criminal Justice (CUNY) students
are often employed in the fields that this study sought to reach and conducting the research in
this location proved to be an extremely efficient and effective way to reach the diverse target
populations at once. Classes from 15 course prefixes were intentionally selected for their higher
probability of containing students employed in security and law enforcement fields and are listed
in Table 3, below.
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TABLE 3: COURSE PREFIX SAMPLING LIST
COURSE
PREFIX
CJBA

COURSE TYPE FULL NAME

CJBS

Criminal Justice BS

COR

Correction Administration

CRJ

Criminal Justice

ESA

Emergency Services Administration

FIS

Fire Science

HJS

Humanities and Justice

ICJ

International Criminal Justice

LAW

Law

LWS

Law and Society

PAD

Public Administration

PMT

Protection Management

PSC

Police Science

SEC

Security

SOC

Sociology

Criminal Justice BA

Once the list was obtained, a random sample of 50% of both undergraduate and graduate
classes listed from the disciplines in Table 3 was generated using the RANDOM.org website in
February 2018. There was a total of 848 classes listed (182 graduate, 666 undergraduate).
RANDOM.org was asked to generate 10 sets of numbers with 10 unique integers each from 1182, then from 183-848. The first 60 undergraduate classes were selected, then the first 20
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graduate classes were chosen. 11 undergraduate classes were visited, and four undergraduate
classes participated online, six graduate classes were visited, one graduate class participated
online. In total, 22 classes participated. The following undergraduate courses participated: two
Sociology courses, five Criminal Justice courses, three Public Administration courses, one
Corrections course, two Law courses, and one Police Science course. The following graduate
courses participated: four Public administration courses, two Criminal Justice courses, and one
Protection Management course.
Instructors for classes that were selected were contacted via email to receive permission
to visit classes. Once permission was obtained, a class visit was scheduled, and surveys were
administered to students that met the criteria described in the “Participants” section below. Each
one was enclosed within a blank file folder to help ensure privacy of the participant’s responses.
In avoidance of having participants identify themselves publicly, folders were distributed to the
entire class and the instructions and oral consent were read aloud. Typically, questionnaire took
15 minutes to complete and after the time had elapsed, the folders were collected en masse to
offer additional preservation of anonymity. Due to the distribution and collection method, it was
not possible to parse out how many people were excluded because they did not meet sample
criteria, as potential participants could have also opted to not participate. After each classroom
visit, folders were reorganized and replenished. It was observed that a typical classroom visit
resulted in about two or three completed surveys, though some classes yielded as many as six.
To avoid social desirability concerns in this study, several precautions were taken to
avoid impression management on behalf of participants. Though research indicates that the
method of data of collection this study used (self-administered anonymous surveys) mitigates
much of the concerns of social desirability (Tourangeau & Yan, 2007; Stodel, 2015), precautions
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were nevertheless taken to ensure that the questions asked of participants disassociated certain
response choices with sexism, reverse sexism, or positive/negative job performance. Also, the
use of file folders for protection of privacy for each participant helped to minimize the effects of
social desirability. On a separate page from the questionnaire, participants were also asked if
they would like to participate in an interview, all agreed. If so, they were given the option to
provide their email address. A total of 22 classes were visited and 94 surveys were obtained
using this method during the entire Spring semester of 2018.
Participants were given the option to take part in the survey, but it was made clear the
participation was voluntary and that their decision to participate would not affect their course
grade. While a majority of the participants whose classes were visited opted to complete the
questionnaire, some declined. When this was the case, the folder containing the questionnaire
was collected from them, and they either did other class work or exited the room. Another
scenario encountered were students that initially decided to participate, but then did not complete
the questionnaire. There were a total of 6 participants that filled out the first page (questioning if
they had participated before, confirming that they were 18 or older) and did not complete the
remainder of the questionnaire. These questionnaires were discarded. For participants that started
answering questions but did not complete the entire questionnaire, their answers were still coded
and included, though missing data were counted as such.
Additionally, a convenience sample of individuals employed by private security
companies, local law enforcement/counterterrorism, state law enforcement/counterterrorism,
federal law enforcement or security, or international organizations were asked to complete an
electronic version of the questionnaire via use of the Survey Monkey software during the same
time period of Spring 2018. A convenience sample was recruited to maximize the sample size,
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potentially increase its diversity in location, job description, and age range. The online survey
option was also given to instructors that declined participation or did not respond to requests for
class visits. The most common reason was that instructors were not able to offer class-time for
students to participate in the study, though some instructors simply did not respond to the
invitation emails sent. When this was the case, the researcher respected the decision and
randomly selected another class from the sampling frame. In terms of missing data, the same
approach as the hard copy questionnaires was taken: participants that declined to answer
questions still had their completed answers coded, though missing data were coded as such.
The researcher opted for the setting on the Survey Monkey software which only allowed
those directly provided the link to take the survey to confirm that only persons meeting the study
criteria are completing the survey. The survey page also clearly indicated that only adults in
security, law enforcement, and counterterrorism should participate. The remaining participants
(94) were obtained via online surveys for a total N of 188 surveys.
All facets of the study were approved by the Graduate Center of the City University of
New York (CUNY) Institutional Review Board under the CUNY Human Research Protection
Program (HRPP) before any data were collected. Informed consent and clear instructions were
provided to all participants where the nature of the study and their participation were detailed.
They were also reminded that their participation was voluntary and that the survey was
anonymous, interviews were confidential.
SURVEY SAMPLE CHARACTERISTICS
Of these 188 participants, 145 were male, and 43 were female. Though the sample was
random, it consisted largely of males which is not surprising given that it is reflective of the
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nature of most American law enforcement/counterterrorism agencies which is made up mostly of
male officers. The average length of employment was 6.5 years though participant responses
ranged from only a few months (3+) to 37 years. Most participants (156) reported being
employed in the New York area, though some participants reported being employed in New
Jersey (2) or Florida (2). Though very few, some participants reported being employed
internationally: Puerto Rico (1), Thailand (1), Bangladesh (1), Afghanistan (1) (the rest did not
disclose). Age of participants varied greatly as well. Though the median age was about 31.5, the
youngest participant was 19 years old and the oldest was 73. Without outliers, age was clustered
mostly in the early twenties to mid-thirties. Most respondents reported being employed at the
local level (137) while the next largest category was private security/public safety (24).

INTERVIEW SAMPLING
After the survey was conducted, a convenience sample of 10 participants meeting the
criteria outlined in the section below was obtained to conduct interviews to further clarify and
add context to answers received in surveys. First, participants that indicated interest in
participating in a telephone interview were contacted via email. Once it was confirmed that they
were still willing to participate, consent forms were sent via email, and a date and time were set
for the interview. At the time of the interview, the researcher called the participant, re-obtained
consent to record the session, and conducted the interview via telephone. All participants agreed
to recording of the interview and there were no refusals to have interviews recorded. The Call
Recorder software was used to record phone calls for transcription purposes, and the audio files
were securely transferred to a protected computer file. A phone-based interview allowed for
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flexibility on the part of both researcher and participant and allowed participants to select a time
and place they could secure privacy and feel the most safe and comfortable, Interviews typically
ranged from 15-25 minutes on average. Once interviews were conducted, the audio files were
transcribed for further analysis, and the audio files were then deleted to maintain the
confidentiality and safety of participants.
INTERVIEW SAMPLE CHARACTERISTICS
Of the 10 participants selected for interviews, five were male, five were female. One
participant was employed in private security/private safety, three participants were employed at
the state level, and five were employed at the federal level. The mean length of employment was
just under five years (4.69 years), with the least amount of time employed reported as 1.5 years
and the longest time of employment recorded as 13 years. Five participants were located in the
New York area, three were located in the Southern area of the United States, and one participant
was located in the Midwest. Participants for interviews were not asked their age. 10 participants
were selected for the study given the extremely difficult nature of obtaining participants willing
to participate in an interview. Contact information was collected separately in after classroom
surveys of participants that stated they would like to participate in an interview. Of the 40
contacted, none replied to initial e-mails or a follow-up e-mail. Therefore, convenience sampling
was used to obtain 10 interviews. The researcher contacted colleagues employed in the fields of
law enforcement, and the committee chair contacted alumni of the International Crime & Justice
M.A. program also employed in relevant fields. Via this sampling strategy, an equal number of
males and females were purposely obtained.
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The Questionnaire
The questionnaire was designed to include two sections: the demographics, work place duties
and descriptions, terrorism-related questions including concerns and comfort levels, trainingrelated questions, and questions about media consumption. The format of questions was
diversified to break up potential monotony and to allow for a more interactive experience for the
participant. While most questions were in a fixed (multiple) choice format, some questions were
a brief answer open-ended format to allow for clarification of previous answers which was also
beneficial for analysis purposes. Other questions were created in a ranking format to allow
participants to determine and differentiate levels of threats they felt certain groups presented.
Lastly, there was also a question inquiring about type of training received where participants
selected a choice from a table. During the pilot study, the mixed format of questions was wellreceived. The second half of the survey was intended to measure gender role expectations via
inclusion of the AWS, a 25-item fixed choice scale. The full questionnaire is located in the
Appendices, on page 122.
Interview Schedule
The interview questions were meant to supplement and elucidate the questions included in
the questionnaire. Overall, the questions were grouped into four main categories: the work
environment (description, duties, training, comfort level, concerns), threat perception (men
versus women, foreign versus American), gender equality (societal/general, perspective of an
officer), and media consumption. In total, the interview schedule contained 14 questions with
some questions including sub-questions. The full interview schedule is located in the
Appendices, on page 134.
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Measures
There were several key measures that guided development and inclusion of questions in
both questionnaires and interview schedules, Overall, the measures included in this study were
specifically chosen based on the factors the literature indicated were most influential in law
enforcement decision-making and are described below:
▪

Demographic information: including gender, age, agency, state, and length of
employment, duties

▪

Perceptions of terrorism: definitions, concerns, perpetrators, gender and risk

▪

Workplace behavior: Inspection of baggage or other personal belongings, physical
inspection of persons, foot patrol, driving patrol, arrests, administrative/office work,
routine security inspections of locations, searches and seizures, vehicle stops or pursuits,
transporting prisoners, court appearance and subpoenas, response to bomb calls/suicide
bomber, response to hostages or barricaded suspects, interviews of suspects, using force
to detain a suspect or gain compliance, use of a firearm, use of a Taser,
supervisory/management

▪

Information about training: formal and informal regarding terrorism, perpetrators or
suspects of the opposite gender, willingness to enact duties/training on females, concerns
or hesitations surrounding taking action, likelihood of needing training, encountering a
terrorist incident

▪

Media2 sources: types, opinions of coverage of terrorism

2

Though questions about media were included in the questionnaire, they were ultimately not
analyzed in this study because they did not help to directly inform the hypotheses and represent a
large, detailed area of study deserving of its own separate analysis.
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Perceptions of gender: norms, gender role expectations, role in crime
o Attitudes Toward Women Scale: developed and refined by Spence & Helmreich.
This version will utilize the 1978 version of the scale. It has been cited as the
most widely used, and empirically verified scales (Goldson, 2005) and has a high
level of internal reliability as verified by Cronbach’s alpha (α=.852).
Demographic information is comprised of some of the central variables in this study,

such as gender of participant which is used to directly test the first hypothesis, and which is
heavily indicated in the literature as a source of differential treatment by personnel in the
criminal justice system. Perceptions of terrorism are another integral component to the
foundation of this study. Literature has repeatedly indicated that gender role expectations may
significantly affect who is perceived as a terrorist, therefore threat perception was built into the
questionnaire and interview schedule in a number of ways: gender, age, and place of origin.
Workplace behaviors are also vital to include as these questions serve a dualistic purpose: first as
a baseline to understand what kinds of duties participants typically perform, then to study what
duties, if any they are concerned or uncomfortable performing on females.
As one of the main goals of this study is to understand what kinds of training participants
are receiving, and how to improve it, detailed information on types of training received and how
helpful they would be in the event of a terrorist attack was including questions of this nature was
essential. Initially, a small number of questions related to media consumption were included, but
it was ultimately decided not to include them in the analysis to keep as closely to the specific
hypothesis testing as possible. Also, the topic of media and terrorism is a large, and separate
topic deserving of a separate study. Lastly, perceptions of gender norms and gender role
expectations comprised one of the most important variables in the study. While the entire AWS
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would have been inappropriate to include in the interview schedule, questions on the main
concept of the AWS were included. A concept map (Figure 1) illustrating the proposed
relationships of these key concepts can be located on page 47.
Data Management
Data from both hard copy and electronic versions of surveys were managed via the use of
a Microsoft Excel sheet. With IRB approval, a work-study research assistant (advanced
undergraduate with extensive data entry and management experience) was hired to assist with
transcribing half of the interviews. She was given on average two per week to complete and had
access to a protected file and transcribed individual interviews to a Microsoft Word document.
After interviews were transcribed and sent to me, accuracy was ensured by listening to each
interview and comparing to the Word files delivered. After total accuracy was verified, audio
files were deleted.
In terms of surveys, hard copy surveys were stored in a locked office until all data were
transferred to the Excel sheet, and then were shredded and disposed of in accordance with
protection of privacy guaranteed to participants. Apart from six totally content-blank surveys, all
surveys were coded, with missing data being noted as such. Electronic surveys completed via the
Survey Monkey software were also transferred to the above-referenced Microsoft Excel sheet
and were deleted from the Survey Monkey software once the transfer of information was
completed.
Quantitative Data Analysis
Once the data had been completely entered into the Microsoft Excel Spreadsheet, they
were then transferred as an open file into IBM Statistical Software Package for the Social
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Sciences (SPSS) V.23 program for analysis. The first hypothesis posited that gender role
expectations will significantly affect work place behavior via who is most likely to be considered
a security threat. Originally, three sets of analyses were planned to test the first hypothesis: a
logistic regression studying the variable collectively identified as “Threat Perception” (men are
more likely to be involved in terrorism, women are more likely to be involved in terrorism, men
and women are equally likely to be involved in terrorism, no difference) by gender of the
participant. Second, a logistic regression was proposed studying the threat perception of foreign
versus American perpetrators. Lastly a multinomial regression was proposed to test the following
groups: American born men, American born women, foreign born men, foreign born women,
both American born men and women, both foreign born men and women both American born
and foreign men, both American born and foreign Women (collectively referred to as the
variable “Foreign versus American”.
After data collection, the characteristics of the data were analyzed, and the original
statistical tests proposed were inappropriate for a number of reasons. First, the data were not
normally distributed and neither recoding of data nor data transformation corrected the issue.
Secondly, multivariate analysis would have been inappropriate because in several categories, the
cell counts were so small that multivariate results could not have been interpreted as valid.
Therefore, the most appropriate tests due to the nature of the data and the questions being asked
were chi-squares. A total of four chi-squares were run. Cross tabulations of: gender and threat
perception, gender and foreign versus American, AWS lean 3(conservative lean, liberal lean) as

Originally, the AWS Scale raw score was used to determine a scoring of “conservative” or
“liberal”. However, due to the fact that the sample consisted primarily of participants that leaned
liberal, the amount of participants that scored roughly in the “conservative” category where quite
few. Therefore, rather than allowing the median of the score range (0-75) determine liberal or
3
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determined by the AWS Scale, AWS lean as determined by the AWS Scale and foreign versus
American.
The second hypothesis postulated that the more conservative4 the officer, the less likely
they are to feel comfortable enacting duties on women. Originally, it was proposed that a logistic
regression would be run to study comfort level enacting duties with scoring on the Attitudes
Toward Women Scale. After the data were analyzed, it was also determined that a regression
would be inappropriate due to the nature of the data (cell counts too small in several categories).
Bearing in mind the characteristics of the data, a chi-square was deemed most appropriate and a
crosstabulation was run for AWS lean as determined by the AWS Scale and Comfort level
(Comfortable, Uncomfortable, Indifferent, Not Sure).
The third and last hypothesis advanced that the more conservative the officer, the higher the
number of concerns they will feel handling an alleged female terrorist. While originally it was
decided that a linear regression would be run to study number of concerns against the scoring on
the Attitudes Toward Women scale, it was decided that due to the bivariate nature of the
dependent variable, a logistic regression would be best suited to test this hypothesis. A logistic

conservative lean, the median score of the sample was used for a more accurate determination of
liberal or conservative lean.
4
The terminology of “conservative” versus “liberal” is used to maintain consistency with the
measure of gender role expectations measure, the Attitudes Toward Women Scale (1978). It is
not intended to denote any political ideology or connotation. In consistency with the scale,
“conservative” indicates an individual that espouses more traditional gender role perspectives
and scores at the lower end of the scale grading system. “Liberal” means an individual that
adheres to more egalitarian perspectives of gender role expectations and scores at the higher end
of the scale grading system.
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regression was run with the AWS Score Average5 as the independent variable and Concerns
(coded as a dichotomous variable: yes/no) as the dependent variable.
Qualitative Data Analysis
The qualitative data were first transcribed and then analyzed following the qualitative
analysis process proposed by Chambliss & Schutt (2013). First, the text of the transcription was
read literally, where the sole focus was the content, just as it appeared. The next time the
transcriptions were read, they were read in a reflexive manner, where the researcher was
cognizant of how personal orientations and biases might influence interpretation of the text.
Lastly, the transcripts were read interpretively, where the researcher analyzed the texts for
frames, themes, and patterns with the goal of constructing an interpretation of the answers given.
Notes were taken throughout this process which were used to form the finalized analysis.
The next section will discuss quantitative results. First, frequencies of key variables will
be discussed, then the results of hypothesis testing will be reported for the three hypotheses of
this study.

5

Due to the nature of the type of data required to run a meaningful regression, it was determined
that the variable average of the AWS Scale scores was best suited, rather than the
Conservative/Liberal lean variable used to test the previous hypotheses.
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CHAPTER 5: QUANTITATIVE RESULTS
FREQUENCIES
Concerns, Comfort Levels, and Gender
Some of the key variables to hypothesis testing and to the study generally were that of
concerns performing job duties on women, comfort levels performing job duties on women, and
gender of study participant. Concerns were measured as a dichotomous variable (zero concerns,
one or more concerns), comfort levels were measured via use of a Likert scale (comfortable,
indifferent, uncomfortable, not sure) and gender of participant was also measured as a
dichotomous variable (male, female). In terms of concerns, most participants (71.8%) reported
no concerns when handling an alleged female terrorist suspect while 22.9% reported having
concerns, and 5.3% of participants declined response. Of the participants that reported having
concerns, the majority (29) reported one concern, seven reported having two concerns, and two
participants reported having 13-14 concerns. Table 4 summarizes these results below.
TABLE 4: CONCERNS PERFORMING JOB DUTIES ON WOMEN
Concern Number
0
1
2
3
4
5
13
14
Missing
Total

Frequency
135
29
7
2
1
2
1
1
10
188

Percentage
71.8
15.4
3.7
1.1
0.5
1.1
0.5
0.5
5.3
100
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When asked their comfort level with directing job duties on or to a female, three
participants declined response, though most (69.7%) reported feeling comfortable directing job
duties on or to a female, 18.6% reported feeling indifferent, 2.7% reported feeling
uncomfortable, and 7.4% reported that they were unsure. In comparison, when asked their
comfort level with directing job duties on or to a male, responses were similar to reported
comfort levels for directing job duties to or on a woman. 71.8% of participants reported feeling
comfortable comfort level with directing job duties on or to a male, 18.6% reported feeling
indifferent, 2.6% were uncomfortable, and 6.9% were unsure. Also, while three participants
declined response for the question directed at comfort levels executing job duties on women, all
participants responded when asked the same question about men. Though there were only three
participants that declined response about comfort levels executing job duties on women in a
small sample, all participants responded when asked the question about men. It would be
interesting to note in future research if participants tend to decline response about comfort levels
executing job duties on women, but not when asked about men and if so, why this is the case.
TABLE 5: COMFORT LEVEL PERFORMING JOB DUTIES ON FEMALES AND MALES
Comfort Performing Job

Comfort Performing Job

Duties on Female %

Duties on Male %

Comfortable

69.7

71.8

Indifferent

18.6

18.6

Uncomfortable

2.7

2.6

Not Sure

7.4

6.9

Total

98.4

100
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Terrorist Likelihood and Participant Training
Over half (60.6%) of participants reported that it was either likely or very likely that they
could come in contact with a terrorist within the natural course of their work (15.4% very likely,
45.2% likely). Over a quarter (29.8%) reported it would be unlikely, while less than 10% (9.6%)
reported that coming in contact with a terrorist was very unlikely. Given these data, a
crosstabulation was run between Terrorist Likelihood and Participant Training. One of the most
surprising results is the fact that 11.1% of participants reported not having received training on
terrorism despite reporting being employed in the field of law enforcement/counterterrorism and
reporting that it was very likely they may encounter a terrorist suspect within the course of their
work. Also, 33.3% of participants reported not having received training on terrorism despite
reporting being employed in the field of law enforcement/counterterrorism and reporting that it
was likely they may encounter a terrorist suspect within the course of their work. When
combined, this means that 44.4%, almost half, of participants reported that though it was either
very likely or likely that they would encounter a terrorist suspect within the course of their work,
they had not received any training on terrorism. Of 184 participants that responded, 86 of them
reported receiving training on terrorism that did not address gender at all, which may partially
help to explain concerns or discomfort in these areas. The table below reports percentages of
participant reported likelihood of encountering a terrorist situation while at work and they type of
training they have received to handle such an encounter, if any.
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TABLE 6: TRAINING TYPE AND TERRORIST LIKELIHOOD

No Training
Formal Training Male
Formal Training Male
and Female
Formal Training Not
Gender Specific
Informal Training Male
Informal Training Male
and Female
Informal Training Not
Gender Specific
Both Formal and
Informal Training Male
Both Formal and
Informal Training Male
and Female
Both Formal and
Informal Not Gender
Specific

Very Likely
%

Likely %

Unlikely %

Very
Unlikely %

11.1
0
30.8

33.3
50
46.2

37.8
50
15.4

17.8
0
7.7

21.9

34.4

34.4

9.4

0
0

100
33.3

0
66.7

0
0

0

36.4

36.4

27.3

50

50

0

0

13.3

70

16.7

0

14

51.2

30.2

4.7

Of the participants that received training, most found their training either helpful, or very
helpful (about 134 out of 188 participants that responded) while 25 found their training either not
helpful or very unhelpful. A crosstabulation was run between the variables of Gender and
Training Helpfulness, and while the results were not significant (p=.068), men were much more
likely to find training very helpful (22.1% as opposed to women 7%) and women were more
likely to find training unhelpful (18.6% as opposed to men 10.3%). Table 7 summarizes the
results below.
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TABLE 7: TRAINING HELPFULNESS AND GENDER
Very Helpful %

Gender

Female
Male

7
22.1

Helpful %

51.2
53.1

Unhelpful %

Very Unhelpful %

I did not receive
training / N.A. %

18.6
10.3

0
1.4

23.3
13.1

Attitudes Towards Women Scale (AWS)
The AWS is a 25-item scale that asks participants to rank their level of agreement on
women’s roles, rights, privileges, dating, career, education, sexual behavior, vocational and
educational pursuits, and marriage. The scores for participants are either conservative (lean) or
liberal (lean). The higher the score, the more liberal the participant is deemed to be. The
Northeast United States is well-recognized as a stronghold of liberal ideals and values, especially
among those aged 18-49 (Wormald, 2015). Given that a great deal of respondents reported as
employed in the New York city area and at least half were students at John Jay College of
Criminal Justice, it is unsurprising that most respondents scored as leaning liberal. As
anticipated, most respondents (93.1%) scored as leaning “Liberal” on the AWS Scale, while
5.3% scored as leaning “Conservative” while the AWS scale and three participants declined
response. As is described in further detail in the Limitations section, though a more liberal
sample was anticipated given the region in which the study took place, such a liberal leaning
sample presented difficulties as the AWS was unable to capture the variance of individuals with
a conservative or liberal lean, simply categorizing an overwhelming majority of participants as
liberal.
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Threat Perception
Question 17 of the survey asked participants to rank how likely it was that each group
was involved in terrorism: men are more likely, women are more likely, men and women present
an equal security threat, and no difference. This question was broken down into the four abovementioned subsections respondents separately ranked according to their level of agreement for
each group. Most participants (a combined total of 62.2%) felt that men were more likely to be
involved with terrorism, while a combined total of 55.8% felt that men and women were equally
involved in terrorism. In line with theories of gender roles and expectations, only 33.5% of
respondents felt that women were likely to be involved in terrorism. Table 8 presents these
results.
TABLE 8: THREAT PERCEPTION

Men Are More
Likely
Women Are
More Likely
Men and
Women Are
Equal
No Difference

Strongly
Agree%
25.5

Mildly
Agree%
36.7

Mildly
Disagree%
11.7

Strongly
Disagree%
14.9

Total%

7.8

25.7

43.1

23.4

100

35.1

20.7

22.9

13.8

92.5

29.3

12.2

16.5

27.1

85.1

88.8

Foreign v. American
In question 15 of the survey, participants were asked to rank threat levels of a men,
women, boys, and girls across the categories of “foreign born” and “American born” to
understand if respondents perceived threat levels as different across age group, gender, and/or
place of birth. Table 9 summarizes the results of frequencies. Across all categories, it is evident
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that participants felt men, women, boys, and girls that were foreign-born presented a greater
threat than American-born men, women, boys and girls. In some instances, especially in the
categories of women and girls, participants were almost twice as likely to rank foreign-born
women and girls as a high threat in comparison to American women and girls. The results of
men and boys were not as disparate, though foreign men and boys were still more likely to be
ranked a high threat. Consistent with theories of gender roles and expectations, most participants
felt that women and girls constituted none-lowest level of threat, whether they were foreign-born
or American-born.
TABLE 9: FOREIGN V. AMERICAN

American
Men
American
Women
American
Boys
American
Girls
Foreign Men
Foreign
Women
Foreign Boys
Foreign Girls

None %
6.4

Low %
31.4

Medium %
36.7

High %
20.7

Total %
95.2

11.2

53.7

20.7

9.6

95.2

12.2

42

23.9

16.5

94.6

17

52.1

19.1

6.4

94.6

4.3
6.4

13.8
29.8

47.9
39.9

29.3
19.7

95.3
95.8

8
11.7

33
41

34
28.2

20.2
13.8

95.2
94.7
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RESULTS
H₁: Gender role expectations will significantly affect work place behavior via who is most likely
to be considered a security threat.
As previously described, gender role expectations were measured via the AWS and
security threat was divided into two separate variables. The first was titled “Foreign v.
American” and consisted of eight categories: American men, American. The second variable was
titled women, American boys, American girls, foreign men, foreign women, foreign boys,
foreign girls. “Threat perception” and consisted of four categories: men are more likely (to be
involved in terrorism), women are more likely, men and women are equally likely, no difference.
While originally the AWS was measured as a continuous variable, as the data were not normally
distributed the data were re-coded as a categorical variable. Also, due to the low number of
conservative participants when using the original continuous scoring, there were several cell
counts under five that would have jeopardized meaningful results.
The nature of this testing that was ultimately done involved measuring attitudes that
might lead to effects in workplace behavior. First, a chi-square test was run with a
crosstabulation of AWS lean and Foreign v. American. As those results were not significant,
another chi-square was run with a crosstabulation of gender and Foreign v. American. The
results of both tests are illustrated in the table below.
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TABLE 10: CHI-SQUARE RESULTS: CROSSTABULATION OF FOREIGN V. AMERICAN
ACROSS AWS LEAN AND GENDER
Foreign v. American

AWS Lean x2, p

Gender x2, p

American Men Are
More Likely

x2 (3,N=177)= .598
p=.897

x2 (3, N=179)= 11.471
p=.009*

American Women
Are More Likely

x2 (3,N=177)= 5.609
p=.132

x2 (3, N=179)= 5.060
p=.167

American Boys Are
More Likely

x2 (3, N=176)= 2.960
p=.398

x2 (3,N=178)= 3.409
p=.333

American Girls Are
More Likely

x2 (3, N=176)= 4.728
p=.193

x2 (3,N=178)= 7.699
p=.053*

Foreign Men

x2 (3, N=177)= .019
p=.999

x2 (3,N=179)= 11.415
p=.010*

Foreign Women

x2 (3, N=178)= .825
p=.844

x2 (3,N=180)= 10.753
p=.013*

Foreign Boys

x2 (3, N=177)= 5.015
p=.171

x2 (3,N=179)= 4.659
p=.199

Foreign Girls

x2 (3, N=176)= 2.889
p=.409

x2 (3,N=178)= 7.310
p=.063

As is indicated by the table, when chi-square crosstabulations were run across AWS lean
and the variable Foreign v. American, none of the results were significant. However, when the
variable of gender was tested to discern whether gender had any effect on the variable of Foreign
v. American, four of the eight groups were significant: American Men, American Girls
(marginally), Foreign Men, and Foreign Women. Overall, women were more evenly spread in
their ranking of American Men as threats but were slightly more likely to classify them at least
as a low threat (17.9% as opposed to men’s 3.6%). Men were very unlikely to classify American
men as no threat, and most ranked them in the low or medium categories. This indicates that
while women may generally classify American Men as some level of threat, men are almost
twice as likely to report American men as a medium-level threat (41.4% as opposed to women’s
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28.2%). For the category of Foreign Men, again men were much less likely to classify Foreign
Men as no threat (2.1% versus 12.8% of women). Results indicate that regardless of whether the
man in question is American or foreign, male participants were more likely to classify other men
as a security threat. Though women were slightly less likely to classify men as Medium or High
level threats than men were, the percentages were not vastly different. (Medium: 46.2% v.
51.4%; High: 35.9% v. 29.3%). Both men and women were more likely to report Foreign Men in
the Medium and High categories of threat and were more likely to be ranked in the Medium and
High categories than American men were.
While ranking men as the most likely suspects is in line with the “men are the typical
terrorist” narrative, some significant results were in the categories of American Girls and Foreign
Women. For American Girls, men were almost across the board less likely to consider them a
threat. As an example, 15.4% of women ranked American Girls as a high threat- only 4.3% of
men ranked American Girls as a high threat. For Foreign Women, women were twice as likely to
not consider them a threat than men were (12.8% v. 5%). However, men overall considered
Foreign Women to be less of a threat than women did. As an example, 17.7% of men considered
Foreign Women as a high threat, while 30.8% of female participants ranked Foreign Women in
the same category. While it was anticipated that both genders would consider girls and women
less of a threat overall, American girls and Foreign Women seems to be more divisive and a
significant difference across gender of participants.
Switching to the variable of Threat Perception, Table 11 below briefly summarizes the results of
chi-square crosstabulation tests:
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TABLE 11: CHI-SQUARE RESULTS: CROSSTABULATION OF THREAT PERCEPTION
ACROSS AWS LEAN AND GENDER
Threat Perception
Men Are More Likely
Women Are More Likely
Men And Women Equal
No Difference

AWS Lean x2, p
x2(3,N=166)= .228
p=.973
x2(3,N=166)= .036
p=.998
x2(3,N=172)= 2.462
p=.482
x2(3,N=159)= .315
p=.957

Gender x2, p
x2=(3,N=167)= 7.735
p=.061
x2=(3, N=167)= 8.655
p=.034*
x2=(3, N=174)= 3.775
p=.287
x2=(3, N=160)= 1.383
p=.710

Like the first set of chi-square crosstabulation analyses, when running a chi-square
crosstabulation of AWS lean and threat perception, there were no significant results. However,
when cross tabulating gender and threat perception, one category, women were significant. In
this ranking, women were more likely to strongly disagree with the statement that women were
more likely to be involved in terrorist activities (31.6% v. 20.9%). However, men were less
likely to strongly disagree with that statement than women were (5.4% v. 15.8%). Across the
board, it appears that both men and women agree that women are likely to be involved in
terrorism to some degree, but men are less likely to agree than female participants. When taken
together, it appears that the hypothesis that gender role expectations will significantly affect
work place behavior via who is most likely to be considered a security threat is not supported
quantitatively.
H2: The more conservative the officer, the least likely they are to feel comfortable enacting
duties on women.
A chi-square test was run with a crosstabulation of the variables of AWS lean and Comfort
Level Female (performing job duties on females). Those that leaned conservative were less likely
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to report feeling comfortable (66.3% v. 74.7%), though overall the majority of both groups
reported either feeling comfortable or indifferent. However, with X2 (3, N=183) = 1.974 and
p=.578, the test was not significant and the hypothesis that the more conservative the officer, the
least likely they are to feel comfortable enacting duties on women is unsupported quantitatively.
H3: The more conservative the officer, the higher the number of concerns they will feel handling
an alleged female terrorist.
Because the dependent variable was dichotomous in nature (Concerns were measured as:
zero concerns or one or more concerns), a logistic regression rather than a linear regression was
used to test this hypothesis with the AWS Average as the independent variable and Concerns as
the dependent variable. The omnibus test of model coefficients was significant (p=.034),
indicating that the proposed model is statistically significant. Further, the Hosmer and Lemeshow
goodness of fit test result was not statistically significant (p=.170) which indicates that the model
is not a poor fit. The significance indicates that the AWS is somehow related to the variable of
concerns, but further results discussed below mitigate the significance of the omnibus and
Hosmer and Lemeshow tests.
The null model indicates that with the absence of the predicted model, cases can be correctly
classified 75.6% of the time. In comparison to results of the tested model, it also correctly
classifies 75.6% of the cases, indicating that there is virtually no difference between the null
model and the model tested. Lastly, the model summary Nagelkerke R2 value (.038) indicates
3.8% of the variation in the outcome variable of Concerns can be explained using the AWS scale
as the independent variable. Statistically the model is significant, and this is indicator that there is
some relationship between AWS. However, due to the heavy liberal lean of the sample and the
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lack of sensitivity of the AWS in such a scenario, future studies should attempt to collect a
sample which is more diverse in terms of AWS lean to test this theory. In this case, the model
seems to be significant because it assumes no one has concerns, which is inaccurate. While it is
statistically significant, it is not meaningfully significant. When analyzing this finding in
conjunction with the results of H1 and H2, there is a strong indication that the AWS Scale’s
classification sensitivity is not as precise as is needed.

QUALITATIVE ANSWERS IN SURVEY
A question in the survey (question #15, located in the Appendices) asked participants to
rank the level of threat presented in four categories: men are more likely, women are more likely,
men and women present an equal threat, and no difference. They were asked to rank each of
these groups from a scale of 0-3, then the following question (#16) asked them to briefly explain
in an open-ended format the ranking scores given. Question #17 followed a similar ranking
system of 0-3 by level of threat perceived, only this time, the categories were: American men,
American women, American boys, American girls, Foreign men, Foreign women, Foreign boys,
Foreign girls. The following question (#18) also asked them to briefly explain their ranking
scores via an open-ended question. The ranking questions on the questionnaire were questions 15
and 17, while the open-ended short answer responses followed each (#16 and #18).
Open-ended question responses were transferred to an Excel spreadsheet, and read
several times in several different ways. The various sessions re-reading answers led to discovery
of themes and patterns in types of responses offered. Notes were made next to each response and
review of notes of the two ranking questions revealed similar types of answers. These categories
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were finally grouped into the following categories: Media Influence, Egalitarian, Gender Male,
Gender Female, Data Driven, Locational, Age, Not Enough Information, and Missing Data.
Below, Table 12 summarizes frequencies of categories and each of these categories is explained
and discussed further thereafter.
TABLE 12: OPEN-ENDED QUESTION RESPONSE FREQUENCIES

Media Influence
Egalitarian
Gender Male
Gender Female
Data Driven
Locational
Age
Not Enough
Information
Missing Data
Total

Question 15
4
50
7
1
36
31
9
5

Question 17
2
68
24
8
28
1
1
5

45
188

51
188

Media Influence
Some respondents specifically indicated that the media influenced their perspective of likely
terrorist threats. Examples include statements such as:
“Men I feel have committed more security threat then women. I never saw on the news of
a women committing a terrorist act (sic)” (Participant #2)
“In the majority of news coverage for terrorist acts, the suspect is usually male. I don't
think where you are born is as big of a factor.” (Participant #39)
“Media has shown more men as terrorists.” (Participant #64)
“Based on statistics and media observations.” (Participant #145)
“Just an assumption from news articles.” (Participant #154)
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“According to the news most potential terriors (sic) are foreign born.” (Participant #168)

These participants have based their judgements solely on the kinds/frequencies of stories they
have watched on the news or have observed from other kinds of media. The media not only
influences their perception of the typical terrorist’s gender, in the case of Participant #168, it also
may influence where they think most terrorists come from. Though the media has often been
criticized for presenting news coverage with political slants or for not reporting important stories,
these responses indicate a perhaps undue unquestioning trust in what media reports.
Egalitarian
Quite a few participants wrote explanations that suggest equality in thinking. Within this
category, two types of answers were typically given. Some participants pointed out that all
genders pose an equal threat, while others indicated there shouldn’t be a distinction when
thinking about threat levels, such as Participant #70, who highlighted specifically that the
average person does not constitute a high level of risk. The central theme in this category was
that participants felt there should be no distinction: either everybody is a threat or nobody is
really a threat. This perspective was also offered in question 18, when having to differentiate
across gender, age group, and domestic versus foreign. Many participants suggested that threats
can come from anyone anywhere. The number of participants that gave answers consistent with
an egalitarian way of thinking is in line with quantitative findings, where most participants
scored as liberal leaning in the AWS. Examples of egalitarian statements are as follows:
“I feel anyone no matter race age or gender can be influenced into terrorism.” (Participant
#8)
“Anybody can be a threat” (Participant #65)
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“Anyone has the ability to become a terrorist.” (Participant #185)
“Anyone can be a terrorist. Place of birth does not dictate this. Foreign terrorism is just as
prevalent a home grown terrorism.” (Participant #36)
“I think its very unlikely that any person, regardless of gender or origin would act on any
involvement in terrorism. I do not think its impossible but the typically person would be
low risk.” (sic) (Participant #70)
“Everyone is capable of being involved depending on what their intentions in society
are.” (Participant #75)
“Men and women could be either or, any gender are (sic) capable of doing anything.”
(Participant #87)
“Law of averages Low (sic) for a Terrorism incident.” (Participant #113)
“Both men or women can be a terroristic threat.” (Participant #159)

Gender Male & Gender Female
Initially, the category of “Gender” was kept as one, overall category. However, further analysis
of participant responses warranted further specification of this category: Gender Male and
Gender Female. The code of Gender Male was used when participants indicated that males were
more likely to be a security threat and if participants specifically stated why men weren’t a
greater security threat. The important feature to note in this category of answers is that the
participant specifically gave an answer and referred to the male gender. While no participants
offered a specific explanation stating that they felt males were less of a risk, they often gave
further explanation as to why they felt males tended to present more of a security threat. These
reasons are in line with what the literature has discussed on gender roles: the perception that
males are more aggressive, impulsive, and willing to carry out violence. However, some
participants simply stated that they felt males were much greater a security risk with no further
explanation. Of particular note, participants 165 and 187 acquiesce that there is the possibility of
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female terrorism and they believe (with no further explanation as to why they believe) that men
are more actively involved in terrorism. Examples of statements coded as Gender Male are
below:
“Most terrorists tend to be male regardless of nationality.” (Participant #73)
“Men are higher risk then females to conduct terrorism (sic)” (Participant #4)
“Boys easily enticed by terrorism properganda (sic)” (Participant #128)
“Men are more threat than women (sic)” (Participant #148)
“Men are more aggressive.” (Participant #84)
“Men tend to be the ones who engage in dangerous activities so they are more likely a
threat compared to females.” (Participant #74)
“Even though there are female terrorists, I believe there are more male terrorists
throughout the world.” (Participant #165)
“I believe right now the biggest threat to our security are American boys and men, either
at a school shooting or the young kids in the city carrying guns and killing each other.”
(Participant #166)
“Theoretically, men and women should both be an equal security threat however, I have
an impression that men are more involved. (Participant #187)
Similar in concept to the coding of Gender Male, the category Gender Female was assigned to
participants whose answers specifically dictated why women were either more or less likely to be
involved in terrorism. In line with both the literature and the hypotheses of this study that women
are much less likely to be considered as actively involved in terrorism, these answers were much
farther and fewer than the category of Gender Male. Several participants in this category
indicated that they felt women were less likely to be a security threat due to the fact that they are
nurturers, more careful, and less prone to violence. Examples of statements coded as Gender
Female are:
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“Women tend not to engage in terrorist activities as much or at all in comparison to
males; Men tend to be the ones who engage in dangerous activities so they are more
likely a threat compared to females.” (Participant #74)
“I think people are always less suspicious of women.” (Participant #72)
“I believe a female would be more of a threat because the average person don't think of
females as terrorist. Which would allow them to go unnoticed and able to blow
something up.” (Participant #24)
“women in opinion and more caring towards others hence would not want to harm (sic)”
(Participant #110)
“women are usually pressured by the men of their family.” (Participant #118)
“Female far less of a threat (sic)” (Participant #163)

Data Driven
A number of participants cited “credible” information as the basis of their answer. Such
resources include historical “facts” and “statistics”. Several statements started with phrases such
as “History indicates that…” Or “Data/statistics show that…”. These participants often referred
to current events or past events to inform their opinion. The data/statistics types of responses,
however, were not so straightforward. When participants specifically referred to basing their
opinion on “credible” information, their answers were categorized as Data Driven (whether their
statements were accurate or not). When participants cited information that was not accurate, this
led to a number of considerations. First, this inaccuracy could be indicative of the current
misinformation problem and reliance on inaccurate sources (“fake news”). Second, participants
could simply be misremembering information that they obtained from credible sources. Lastly,
participants could be quoting statistics at random so that their opinions seem better informed.
Other participants in the Data Driven category cited information or intelligence learned at their
place of work or via personal experience at work which they used to inform their opinions.
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Some of the answers the fell into the Data Driven category include:
“Most of history, all and other recent events I could clearly say that more foreign than
American.” (Participant #3)
“Past events have shown many attacks coming from American individuals i.e. school
shootings since Columbine,” (Participant #32)
“Worked diplomatic security overseas for three years at various embassies; many security
briefs involved intel regarding how women extracted info much easier.” (Participant #33)
“Most of the terroris (sic) attacks in the recent days were conducted by foreign born
men.” (Participant #35)
“The current climate shows that terrorism is becoming a home grown issue.” (Participant
#37)
“If a weapon is present, there is no difference otherwise men are typically more violent
from my experience.” (Participant #39)
“The series of events of terrorism that have unfolded within the last couple of years.”
(Participant #49)
“Recent events have lead me to these beliefs.” (Participant #50)
“Statistically males are more likely to carry out terroristic attacks or use violence against
others in general.” (Participant #63)
“Statistics shows that foreign born are the one causing/wanted to do with terrorism
activities.” (Participant #68).
“From past occurrences I feel men are more a security threat.” (Participant #176)

Locational
In this category, participants specifically referred to who was most likely to be a security threat
by location of perpetrator. This category was specially reserved for answers that indicated threats
were most likely to come from foreign or domestic perpetrators, or from a specific
country/region. Aside from perpetrator location or origin, some participants provided the
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rationale for their responses as which targets are most coveted. For example, some participants
felt that the United States was more of a target. Examples of Locational answers include:
“American born men/women are less inclined into terrorism activities. Priorities, standard
of living and believes are detterants (sic)” (Participant #182)
“Foreigners may have prejudice against the USA.” (Participant #94)
“Foreign people are looked upon to being (sic) terrorism.” (Participant #53)
“Most terrorist attack (sic) in USA are from our own citizens.” (Participant #56)
“People born outside of a certain country hold certain stereotypes of the US.” (Participant
#64)
“Most people that are not born here don't like this country.” (Participant #66)
“Being born outside the country might provide different reasons to become a terrorist.”
(Participant #76)
“There's a lot of domestic/hate groups.” (Participant #77)
“When people not from America whether Europe, Asia, Africa, wherever there is always
a possible threat so the level raises.” (Participant #72)
“I believe Foreign Men and Women are more exposed to this subject (sic) Than
Americans.” (Participant #141)

Age
The category of Age was reserved for answers where participants indicated that being in a
certain age group (i.e. child and adult) either made them more or less likely to be a security
threat. The common denominator in these answers are that all specifically referred to age as a
justification for their ranking scores, though participant answers seemed to vary more for the age
rankings. Some participants indicated that age could be a protective factor, specifically indicating
that they didn’t feel children couldn’t present much risk. Other participants indicated that
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children are more likely to be swayed by terrorist propaganda, and therefore should be ranked as
a higher risk.
Some answers that were placed in the category of age are:
“In my opinion boys/girls do not pose a terrorism threat given there (sic) age”
(Participant #2)
“Younger generation are more malleable to manipulate.” (Participant #12)
“I believe girls and boys less likely to be connected with terrorism compared to adults.”
(Participant #47)
“Ideals on foreign soil can be terrorist influenced, and as an adult your mind is already
made up.” (Participant #48)
“Terrorists attacks seem to be more popular in recent years. Younger crowd may want to
be part of it.” (Participant #83)
“Children are less threat.” (Participant #135)
“Children are influenced by information.” (Participant #152)

Not Enough Information
Though only a few answers fell into this category, the category of Not Enough Information was
assigned to participants that wrote in answers but did not provide enough information so that
their statements were either unclear, or there was not enough information provided to make a
determination as to the reasoning behind their scoring. Examples of answers that fell into this
category are:
“I don't think they offer a high level of terrorism.” (Participant #11)
“JUST HOW I FEEL.” (Participant #132)
“JUST WHAT I THINK.” (Participant #133)
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“Can't be explained briefly.” (Participant #143)

Missing Data
Items were coded as “Missing Data” when the participant left the explanation questions blank.

Analysis of open-ended questions in the survey produced nine categories: Media
Influence, Egalitarian, Gender Male, Gender Female, Data Driven, Locational, Age, Not Enough
Information, and Missing Data. Each of these categories lent insight to the influences behind
participants’ understanding of risk and helped clarify what factors security, law enforcement, and
counterterrorism personnel may be using to assess risk on the job. While this section has detailed
the results of the qualitative portion of the survey, the following section will describe the
qualitative results of the interviews.
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CHAPTER 6: QUALITATIVE RESULTS OF INTERVIEWS
As this study adopted a mixed method approach, the last segment of the study involved
telephone interviews (N=10) with personnel currently employed in security, counterterrorism, or
law enforcement. As previously mentioned, all interviews were obtained via convenience sample
due to the difficulty in recruiting participants. All 10 participants were willing to have interviews
recorded, and none expressed apprehension or hesitation to record. All interviews took under 30
minutes to complete, were transcribed, and then analyzed.
The briefest interview took about 10 minutes, while the longest interview was 25 minutes
in length. Participants set the time and date with the researcher via email, and the appointment
was confirmed via email. Two participants selected interview times while they were at work
while the remainder selected times they were not at work. One participant was on maternity
leave at the time of the interview. All of the interviewees were willing to answer questions
openly and honestly and were very friendly and giving of their time. None of the questions asked
were declined answer by the participants. For the most part, the researcher allowed participants
to discuss and answer questions for as long as they wanted, though in the few instances where
interviewees discussed scenarios or ideas that were extremely off topic, the researcher would
allow them to complete their thoughts and then re-framed the question to bring the participant
back on-topic. Similar to the quantitative study, several common frames and themes became
apparent after conducting the interviews and studying the transcriptions and will be described in
greater depth below.
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Training and Training Helpfulness
In terms of training, all but one participant received training that provided skills that
could be drawn upon should a terrorist incident occur. Of the nine participants that received
training, only one received training that specifically addressed the gender of assailant/perpetrator
(i.e. how to handle female versus male perpetrators.) In terms of how helpful participants felt
training would be, the sample was split quite evenly in half. Half of participants felt training
would be helpful, the other half did not. Respondent 8, a state trooper, is one such participant
that did not receive any training. Given that state troopers in some states (such as Florida) do not
work with partners as many other officers would, not having received training to handle a
terrorist incident is problematic, especially if they are not working with a partner that could assist
them. Respondent 8 states:
Respondent 8: No ma’am. Well, if I did get training I don’t remember having received it.
When further discussing the nature of training, most participants did not receive training
specifically addressing terrorism, but they did receive training that they felt could be useful if a
terrorist incident occurred while they were at work. Almost all participants described the training
they received as either “active shooter”, “critical incident”, or “disaster recovery”. The trainings
taught participants how to handle a large disaster of a general nature and tended to focus on three
key phases or topics: containing the threat or hazard, keeping people safe, and recovering after
the incident.
Respondent 1 summarizes the basic training received:
“I would say rather minimum… terrorist incidents in general we would characterize
under two things. It would be a critical incident and a possible active shooter situation.
As for active shooter situation, we do have physical on scenario-based training on how to
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handle active shooters and of situations on deadly physical force… Critical Incident
training is an annual training and also a refresher training; On how to handle a, basic any
critical incident that can be of, that can affect a large population. It's mostly going to be
significant traffic crashes on interstate highways, that block commutes and interstate
commerce, wildfires, any incident that releases hazardous materials, natural disasters, and
the like. It does not… it has nothing to do with terrorism specifically. Actually, none of
the training matters here actually address terrorism specifically.”

Respondent 5 also echoes the experiences of Respondent 1. She is a local police officer
currently that is currently on maternity leave. While she did receive training, she does not believe
that the nature of her training would prepare her to properly handle a terrorist incident:
DR: Ok. And overall, how useful do you think your training would be if a terrorist
incident were to occur?
Respondent 5: Umm Honestly probably not… not as useful in the big scheme of things.
On a very basic level… probably would be more useful with at least helping like respond
to uh terrorist event… like on a basic level: crowd control, stuff like that. But nothing
really creative.
Most participants agreed that while their training often did not specifically discuss
terrorism, the skills they learned in basic training could be transferred. Some participants felt that
they were underprepared to handle a terrorist threat and while the interview sample was small,
only roughly half of participants found their training not useful. These results are similar to those
of the quantitative aspect of this study, where 44.4% of participants reported not receiving
terrorism-related training. However, unlike the quantitative portion of this study where most
participants (134 out of 188) found training at least helpful, interviewees were split exactly in
half in terms of whether training was helpful or not.
One female participant expressed that she felt training was developed for male officers to
handle male perpetrators and could be quite helpful to them, but not so helpful for a female
officer:
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Respondent 9: when you listen to the training that’s given to you, it’s mostly geared… or
maybe interpreted by me as if it was geared for males.
DRS: Ok, and what makes you say that?
Respondent 9: The way in which they expect the perpetrator to behave is more conducive
to a male than it would be a female. And the way they teach you to handle it also involves
security where the security personnel would be males.”

Given the result of the crosstabulation run between the variables of Gender and Training
Helpfulness, discussed earlier, this participant perhaps highlights at least some of the reasons
why18.6% of female survey participants that did not find training helpful.

Threat Perception
The concept of threat perception was also split evenly down the middle. Half of
participants adopted an egalitarian attitude and espoused the idea that men and women were
equally likely to perpetrate a terrorist attack as are foreign born or domestic-born individuals.
The common denominator in egalitarian answers during interviews was the idea that anyone
could be a terrorist whether male or female, foreign or domestic. Participants that expressed an
egalitarian attitude often felt that men and women and foreign versus domestic-born were all
equally capable because motivation mattered more than gender. Respondent 4 summarizes this
attitude:
“Yeah, and you know it’s the same thing- you can radicalize anyone. A lot of people need
a purpose and if you make sure that you feel… they feel as if you’re giving them a
purpose, you’re going to radicalize them.”

Respondent 2 also expresses an egalitarian attitude when asked who is more likely to be a
terrorist:
87

GENDER AND TERRORISM

88

“To, to be honest, with everything that is going on the world today, it's either or. I call it
50-50, just because we already had cases where American born citizens either travel to
other counties or even do things at home. That are labeled terrorist attacks, so we just
have to keep an eye out for everything.”

Unlike the survey qualitative question that was similar in nature, none of the participants
described personal beliefs, observations, or morals/religion as an answer to this question. The
other half of participants felt that men were more likely to be terrorists, and mostly cited
statistics or history for their conclusion. Respondent 6, a male security specialist, describes the
trends they’ve noticed on the job, over time:
“I’d say um statistically they’re…men are more likely, so I guess it’s more towards
male…. When you look at um decentralization of some of these organizations, some are
much more decentralized in recent months where some of their stuff that they’re putting
out if more focused on like motivating nationals of the country… like doing acts on
countries versus them funding and sending training there so like you are seeing a shift
there where maybe the foreign born threat is less of a mission. Now it’s kinda (sic)
shifting towards more of a internal threat.”
Respondent 1, a male state trooper also believes terrorists are more likely to be male:
DR: Ok, now in your opinion, returning to the topic of terrorism. Do you think men or
women, are more likely to be terrorist?
Respondent 1: I would think men.
Respondent 3, a male corrections officer, also felt that men were the most likely suspects when
discussing terrorism:
“I believe man, (sic) are more likely to be a terrorist. I think possibilities are more, more,
more for men, in general.”
No participants felt that women were more likely to be involved with terrorism, but some
briefly mentioned that women could play “support roles” and should not be totally discounted.
This is in line with the quantitative finding that regardless of gender, participants were less likely
to agree that women were likely to be involved in terrorism. Respondent 4 highlights this
potential support role:
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“All of the people that have successfully carried out any type of terrorism whether its domestic
or whether it’s the media portrayal, terrorism has usually been men. Now, that doesn’t mean that
women aren’t playing or being components in that, but the people who have been carrying it out
have been men…. women play a very submissive kind of a role so they aren’t…I would kinda
say they can’t be seen as terrorists because socially they aren’t and culturally really put at the
forefront to be in that type of a duty, you know what I mean?”

Comfort Handling Female versus Male Suspects
Perhaps the most unanimous finding in the qualitative aspect of this research is that of
comfort handling female versus male suspects. None of the participants (regardless of gender)
expressed that they would feel discomfort performing their job duties or otherwise handling a
male suspect. However, when asked about handling female suspects, the answers were different.
Across the board, female participants felt that they would be comfortable handling a female
suspect, but the findings that are most in line with this research are the responses of male
participants, and the observations of three of five female participants. Male participants
expressed discomfort when handling female suspects, particularly when searching or arresting
them. Three participants made statements directly expressing that they did not want to handle
female suspects because they were fearful of claims or charges of impropriety being brought
against them. All male participants, without being asked, readily said that they preferred female
officers to perform searches and arrests, even if that line of action was not specifically agency
protocol. The exchange between myself and Respondent 3 highlights this finding:
DR: Ok, so just so I make sure that I understand what happened: you suspected that a
female visitor was bringing drugs into the facility and she requested a female officer?
Respondent 3: We did.
DR: Ok, is that protocol or something that you requested?
Respondent 3: No, we requested… we requested, you know, just to be more comfortable
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Respondent 10 also describes specifically seeking out a female officer, even when agency policy
does not require it:
Respondent 10: Um, like, whenever there’s a female that you have to take action, most of
the time we try to get a female officer to interact with them I feel that that would limit
any allegations of sexual misconduct.
DRS: Ok, and is that the policy of the agency in which you work? Or is that just kind of
something that male officers do?
Respondent 10: No… it’s not a policy… that policy gives us a right to search them and
interact with them [females], specifically when we are searching them but to limit like
any… like any of the allegations of sexual misconduct, most likely we would look for
another female officer.
Respondent 2 explains in-depth the reasoning behind the alternate actions taken and the fear of
claims being made against a male officer:
Respondent 2: Just, just, yeah, yeah, cause I um, there would probably, to be honest,
like checking a certain female for weapons, stuff like that, I would, I would go to a
female, to a female staff member and tell her to do so because I don't want any problems
or charges being brought upon me, saying, you know, that I was groping or anything like
that.
DR: Ok, so searching you think would make you uncomfortable?
Respondent 2: Yes. Just, just so everything goes accordingly and there's nothing,
nothing being said or, you know, just, just, trying to cover all grounds.
DR: Ok, so you feel uncomfortable searching and the reason you would feel
uncomfortable is because you do not want to be accused of being improper or
conducting a search improperly?
Respondent 2: Exactly, because in situations like that, um, the individual or perp, they
would say, would try to have anything to give them some leeway.
The explanation provided by Respondent 2 sheds some light on why male officers are so
reluctant to search or arrest female suspects. Fear of claims of impropriety and unprofessional
behavior prompts male officers to search for female colleagues to perform searches or arrests,
even when they are not required to do so by agency policy. Given that females still account for
just over a quarter of women employed in law enforcement, when female colleagues are not
present, this can present a stressful and awkward issue for male officers that either may be
unsure of how to proceed or may be reluctant to perform the required duties at all.
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While two male participants expressed feeling comfortable enacting their duties on
women, they emphasized the need to be careful when enacting duties on women, which calls into
question how comfortable they actually were. Euphemisms such as: “awareness”,
“consciousness”, “care”, “be careful”, and “sexual misunderstanding” were used. Below, an
excerpt of the interview with Respondent 6 highlights the use of euphemisms despite expressing
comfort enacting duties on a female suspect:
DR: Ok, I guess in a larger perspective, would you have any overarching concerns about
having to enact your duties on a woman rather than a man?
Respondent 6: Uh, you can sorta… personally no… the only concern would be to make
sure that it’s fair treatment um, and maybe just because you know obviously with females
it’s kinda you know a big deal, just the assumption… just make sure there’s fair
treatment, that stuff is recorded, just to make sure things are fair and equal. You have to
be careful with, especially that… that difference between male and female you want to
make sure that treatment is kept as fair as possible. You don’t want to feel like you’re
pressuring or intimidating if that makes sense.
DR: ok, and would you have that concern more with a female than male? Because you
mentioned, you know, as a male these are the concerns that I would have, would you feel
that way if you were interviewing a female suspect versus a male, or you wouldn’t really
feel that way with both?
Respondent 6: Um I certainly feel that with both it would be kinda… but I’d focus on it
MORE in that aspect.
DR: ok. (pause) So you’d be a little bit more aware of a gender difference if there was
one?
Respondent 6: Absolutely… absolutely. I try to make myself conscious… I guess a little
more consciously aware just because you know you want, like you know being
professional in that regard.
While female participants expressed comfort handling female suspects, several shared
observations of the plight of their male colleagues. Specifically, these women felt that their male
colleagues actively treated female suspects differently out of fear. Respondent 4 describes this
kind of scenario in detail:
Respondent 4: I find… I find that the male officers tend to be a bit softer towards
females, but I think the reason why they’re a little softer is because I think the first
thought is they don’t wanna get into any type of issues or complaints or being accused of
doing anything against them because they’re a female. Because unfortunately, that
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happens very often. A male is never gonna really complain about a female officer and a
female is definitely not gonna complain against a female officer.
DRS: Ok, and in your experience, what kinds of complaints do you mean?
Respondent 4: that you know, that they were touch (sic) inappropriately, or that they were
too rough on them. So the male officers are always very kind of nervous when they’re
dealing with a female suspect and that’s why… there’s not that many females in law
enforcement so when a male is usually partnered up with a female, they feel a little bit
more comfortable because they’re like ok, if anything happens, there’s a female officer
here.
Respondent 10’s description of having male suspects immediately searched while having
female suspects wait however long they must until a female officer arrives is evidence of the fear
Respondent 4 has witnessed in her male colleagues. This is perhaps understandable given the
climate police officers must currently operate under. Respondent 4 further clarifies:
Respondent 4: 100% because nowadays law enforcement is one of the worst careers to
have in this era and everyone is trying to slap a lawsuit on you for one reason or another,
so I think as police officers we spend more time trying to make sure that we’re do
everything we can do so that we don’t potentially get slapped with a lawsuit or if
someone is using us as something than just being able to focus on doing our jobs.
This statement is enlightening as to the mindset police officers, especially male officers,
may currently have.

Equality in Gender: Society and Law Enforcement
The last component of the interview data for analysis is the concept of gender and
equality. All participants felt that men and women should be treated equally in society. However,
when asked if law enforcement should unequivocally treat men and women equally, the answers
differed. Though participants expressed that theoretically treatment should be equal, some
acknowledged that male suspects tend to be the recipients of much harsher treatment than
women. Respondent 9 frames this theme well:
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Respondent 9: If there is a man and a woman as a team working in a situation where there
is danger involved or other perpetrators, the male is the first one that gets addressed and
where the most direct force is applied whether it be interrogation, whether it be
reprimand, punishment, removal of privileges, where a woman is given a second chance,
is treated in a less harsh way… ‘specially if the woman behaves in… in a demure or a…
not demure but a in a less forceful way whether she’s even the mastermind… the
mastermind person who planned the perpetration, she still would be treated less harshly.
Respondent 9 is also specifically addressing the topic of chivalry via women behaving
demurely, consistent with the findings in the literature. Respondent 9 underscores the finding
that when women behave in a way the is consistent with gender roles and expectations, they will
be treated less harshly than a male suspect in the same circumstance. While the excerpt above
describes a more generalized scenario, Respondent 1, as a male officer, specifically discusses a
scenario where he individually treated a female suspect differently than a male:
Respondent 1: Well, in particular I had an incident where a high school teenage girl was
partying with her friends and she decided to take her own mother's car and go out for a
drive by herself. She happened to wreck her car, didn't cause too much property damage,
except for her mother's vehicle. However, I naturally began a crash investigation and a
criminal DUI investigation. Now, once that was over. Or, I am sorry, while the
investigations were ongoing, the high school girl sustained minor injuries and was
transported to a hospital. Now, while she was at the hospital and being seen and was
given medical attention. All of her clothes including her undergarments were cut up with
scissors and they had to be discarded. After, my conclusion of my investigation, actually
I used my discretion to take the high schools girl's mother to a- I believe it was a Target
or a CVS. No, I believe it was a Target. And, I bought some clothes for her, so that when
she was discharged from the hospital. She would have decent clothes to wear. And, I
continue that…that wouldn't be something that I would do for perhaps for a male subject
in the same situation.
He continues on to discuss differences in officer behavior, and even uses the term “chivalry”:
Respondent 1: Well, I do believe that, I am referring to gender roles, there is a sense of
chivalry. So, I do believe that men are typically expected and societally accepted to
'toughen- up'; or say, that things are akin to 'man-up"… I have to say women get special
treatment. More than men.
Lastly, Respondent 3, a male corrections officer, exemplifies the other side of the “white gloves”
female Respondent 4 refers to:
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DR: Ok, do you think there are any situations where men and women should be treated
differently, by law enforcement?
Respondent 3: No, except in the case of arrest, you know, if it’s a female, should be
cautious. The way you handle the, the arrest but, it should be the same.
DR: Ok, can you talk a little more about what you mean about being a little bit more
cautious.
Respondent 3: Well um, when they perform the arrest issue (sic), they have to be more
careful, the way they handle it, they are at the female or pat frisking them. If, if that is the
case but the, it should be the same.
DR: Ok, and do you think that men and women both should be more careful when patting
and frisking a female, or just men should be more careful?
Respondent 3: I say mans should be more careful.
DR: Ok and what makes you say that?
Respondent 3: It's just because sex, the, the, the gender issue. I should say.
Overall, the participants of the interview portion of this study demonstrated that while societal
equality is something that they believe in, gender equality in law enforcement of treatment of
suspects is not as firmly held a belief. This is consistent with findings in the literature that men
and women are treated differently at discretion of the officer.
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CHAPTER 7: DISCUSSION
Hypothesis Testing
Overall, the findings of this study yielded mixed results. While quantitative testing
suggested the three hypotheses were unsupported, it brought to light other factors, especially
gender of participant, which may be better indicators of workplace behavior than gender roles
and expectations. Quantitative testing also indicated results that were unexpected such as the
potential utility of the AWS with this sample, training and training helpfulness, and mild support
for the chivalry hypothesis, all of whose implications will be further outlined in this section.
While the quantitative aspect did not directly provide support for the hypotheses pertaining to
comfort levels and concerns about enacting job duties on female suspects, the qualitative aspect
of the study offered mild support, and elucidated some of the answers about comfort levels and
concerns given in the survey. The qualitative results also brought to light other important issues
that merit discussion, such as what kinds of tasks are most concerning to male officers to
perform on female suspects and why, what kinds of training security and law enforcement
receive to prepare them for a terrorist encounter, and instances of differential treatment of male
and female suspects that warrant further investigation in another study.
As indicated in quantitative testing of the first hypothesis, that gender role expectations
will significantly affect work place behavior via who is most likely to be considered a security
threat, was unsupported when using the AWS as the independent variable and threat perception
and place of origin (Foreign v. American) as the dependent variables in chi-square
crosstabulations. However, when substituting gender as the independent variable in the abovementioned chi-square crosstabulations, there were some statistically significant items,
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specifically: American men, American girls (marginally significant p=.056), foreign men, and
foreign women. Given the answers written into the open-ended survey questions and provided by
some participants during interviews, American men being statistically significant was
unsurprising given the increase in American school shootings within the past few years. While
American men being statistically significant was unsurprising, American girls being marginally
significant was surprising. As previously discussed in the Introduction section, in the
international setting, young girls such as Ayat al Akhras (Palestine) have been known to
perpetrate terrorist attacks and also to create radical videos. However, this is not a popular
movement among American girls. Further exploration in future studies should attempt to
replicate results, and to understand why participants may be at the cusp of classifying American
girls as a risk for terrorism. Foreign men and foreign women being classified as higher risks for
terrorism were expected given that the “threat from afar” myth still has strongholds in the
American mindset. From a larger perspective, these results may indicate that security, law
enforcement, and counterterrorism officials are be more inclined to believe these groups present
a higher level of threat. Results from interviews indicate an even split of egalitarian answers and
answers that specifically indicated certain group(s) such as foreign men and women as
representing a higher level of threat. Despite the sample being overwhelmingly liberal as
determined by the AWS, though the egalitarian perspective was far more popular, some
participants still believe that the groups presented do not represent equal levels of threat.
When analyzing these results in a chi-square crosstabulation across gender of participant,
15.4% of women ranked American girls as a high level of threat, while only 4.3% of men did,
meaning women were over three times as likely to rank American girls as a higher level of
threat. To that same point, 30.8% of female participants ranked foreign women as a higher level
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of threat, but only 17.7% of men did. The analysis of gender and threat perception indicates the
same view. While both male and female participants acknowledged that men can be involved in
terrorism, men were less likely to acknowledge that women could be involved in terrorism.
These findings are in line with the literature on differential treatment of men and women by law
enforcement, on the literature on reluctance to perceive women as terrorists and may also lend
mild support for the chivalry hypothesis. These findings demonstrate that security, law
enforcement, and counterterrorism personnel are not immune to the stereotypes put forward by
society and the media. While women are more willing to acknowledge that other women and
girls can be involved in terrorism, men are less likely to acknowledge this fact. While the
differences between male and female participants may not be as stark as Otto Pollak initially
theorized, there are some differences as to which gender is viewed more of a threat. Female
participants were more likely to view other females as a higher security risk but were still less
likely to rank women as high a risk as they ranked males. Male participants more consistently
ranked women as little to no threat. Unexpectedly, the results are most apparent by gender, not
by gender roles and expectations as initially hypothesized. Men are more likely to rank women
and girls as lower risk than females are. While the AWS as an independent variable did not yield
statistically significant results, gender as an independent variable did. Literature on gender roles,
norms, and values reveals that beliefs often (though not exclusively) vary by gender. The
literature indicates that gender is often a powerful predictor, and in this study, it served as a
better predictor for threat perception than the AWS did.
As indicated by the literature, (“Terrorism” section) it is commonly believed foreign born
perpetrators (especially men and boys) are the sole types of terrorists, especially given the
terrorist stereotypes put forward by the media. In terms of perpetrator origin (Foreign v.
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American), the egalitarian attitude prevailed in quantitative and qualitative analysis though some
participants as expected indicated they felt foreigners (especially men) presented a higher level
of threat. As described earlier, the importance participants placed on domestic (American)
perpetrators was unforeseen. Several participants indicated in open-ended questions of the survey
and in interviews that they did not discount the domestic threat given the prevalence of public
shootings that have been on the rise, which was also indicated by a few interviewees that felt
Americans were becoming more radicalized. While it was not the sole, or even intended focus of
this research6, it is noteworthy that a few respondents pointed to school shootings unprompted as
an influence on their ranking rationales. Respondent 6, in describing prevalence of schoolshootings as terrorism says:
I believe it depends on the type of incident so if it’s school-related, I feel that it gets a lot
of coverage because it’s a sensitive topic and it’s a topic that I feel we are still trying
to…you know get a handle on and then I feel sometimes that that because its dealing
with a school I think it’s important for it to be to be um aired. I feel that sometimes when
it has to do with a school coverage it’s important for them to um maintain the coverage.

Next, though it still has its supporters, the “foreign threat” belief may not be as popular
among security and law enforcement personnel or may be on the decline. However, this could
also be a direct result of the fact that over 90% of the sample indicated a liberal lean, and the
more egalitarian attitude or the attitude that is aware of the domestic threat could simply be a
reflection of that. Some of the factors that played a role in threat perception and Foreign v.

6

While this study discusses the SAFETY Act to understand how many key American agencies
define terrorism, no terrorism definition was provided to participants for the purpose of leaving
interpretation intentionally broad. Participants were not provided with a specific definition to
better assess their understanding of terrorism and what factors may be influencing their beliefs
and their performance on the job.
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American rank decision making as reflected in the open-ended portions of the questionnaire
were: media influence, where respondents indicated that the media was responsible for their
beliefs that either foreign born or American born individuals presented more of a risk; egalitarian
perspectives, where as described above participants felt that all groups presented an equal level
of risk; perspectives of gender, where either participants felt men were more likely to be terrorist
risks, or that stereotypes of women made them less likely or not likely at all to be involved in
terrorism; data and statistics, where participants “cited” data that led them to rank the groups a
certain way; location, where participants gave answers such as the United States as a popular
target, or foreigners “being more exposed” to terrorism; and age of perpetrator, either as a
protective factor or as an aggravating circumstance (i.e. children are more suggestible and easier
to radicalize.)
Like the first hypothesis, the second hypothesis, that the more conservative the officer,
the least likely they are to feel comfortable enacting duties on women was unsupported
quantitatively. However, there were some findings worthy of note. While most participants
(69.7%) indicated that they were comfortable or at least indifferent handling a female suspect,
conservative leaning participants were slightly less likely to report feeling comfortable than
liberal leaning participants were (66.3% versus 74.7%). During interviews, all female
interviewees expressed feeling comfortable performing job duties on female suspects and over
half of the male interviews expressed discomfort. The remainder of the male participants
expressed comfort in performing all job duties but used euphemisms which led the researcher to
believe that they are not in fact comfortable when performing job duties. A brief excerpt of
Respondent 6’s description brings forward the use of euphemisms:
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Absolutely… absolutely. I try to make myself conscious… I guess a little more
consciously aware just because you know you want, like you know being professional in
that regard.

While almost all men during interviews directly expressed (either directly or indirectly)
discomfort handling a female suspect, this discomfort was not captured in the quantitative
portion of this study, where most participants (90.4% male and 88.6% female) reported feeling
comfortable or indifferent. The discrepancy between a survey majority reporting feeling
comfortable performing job duties on female suspects and what was found during interviews,
that male officers are not comfortable performing specific job duties on female suspects, may be
reconciled with the idea that perhaps opening a discussion of gender made participants more
willing to think about themselves on the job and how they would treat suspects of opposite
gender. On the opposite end of the spectrum, completing a paper survey may not be as thought
provoking or emotive. Also, although several precautions were taken to prevent social
desirability bias such as survey anonymity and file folders for privacy, it is still possible that
social desirability could have played a role. Arguably, participants would be most concerned
with social desirability during an interview which is only confidential (but not anonymous) and
can be more probing in nature. The more likely scenario is that upon quick thought when filling
out a survey, male participants may not conceptualize their perspective of handling a female
officer as a “concern” or feeling “uncomfortable”. This could also be true of interviews. While
some male interviewees were more forthcoming about their discomfort, some reported feeling
comfortable, but used euphemisms and elaboration via examples which did not support their
claims of feeling comfortable performing duties on female suspects, and actually indicated the
exact opposite.
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It could very well be that this subset of male respondents consciously believes that they
are comfortable handling female suspects, when in fact they may not feel as comfortable as they
believe. The heavily heteronormative and masculinized environment in which officers operate
cannot be discounted (Collins, 2018). It is possible that in such a heteronormative and
masculinized environment, security and law enforcement personnel are expected to be ready to
handle anything and everything, regardless of gender of suspect or perpetrator. Engraining this
mindset so deeply into personnel may make it much more difficult for them, especially men, to
admit to themselves and others that they may not be entirely comfortable with opposite genderbased aspects of their work.
Literature on differential treatment of male and female suspects by law enforcement
almost all indicate the same point: fear of (false) claims of impropriety is taking a toll on male
officers. This concept was echoed in the qualitative aspect of this research either directly or
indirectly by male and female participants alike. This fear is something male officers experience
in the normal course of their work, and it is fear that their female colleagues are well aware of. In
order to protect the civil, and even human rights of female suspects, it is extremely important that
male officers act with the utmost care and professionalism and follow protocol carefully. It is
equally important that females subjected to searches, arrests, or any interaction with the criminal
justice system be given a platform to file complaints and lawsuits should their rights be violated.
However, if false claims of impropriety are making male law enforcement reluctant to perform
basic job functions of women, this is problematic especially given the fact that a female
colleague will not always be available to search, arrest, or perform other functions. In a heated
and atypical terrorism scenario, one might argue that civil rights may not be at the forefront of an
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officer’s consideration. However, Respondent 2 described the dangers of an officer thinking in
this way:
“Just, just so everything goes accordingly and there's nothing, nothing being said or, you
know, just, just, trying to cover all grounds…because in situations like that, um, the
individual or perp, they would say, would try to have anything to give them some
leeway.”

There must always be consideration for civil and human rights, but if a male officer is
afraid to perform basic and necessary functions such as searches and arrests, there must be some
middle solution as it may not always be possible or appropriate to wait for a female colleague as
a temporary fix for the issue. One more permanent solution could be to change agency policy on
searches and to hire many more female officers so that there always is a female officer available,
and by agency policy they will be conducting searches of female suspects. Another solution
could be to include a required gender-sensitive training so that male officers can actively have
their fears addressed, and that they might feel more prepared to conduct their job duties on
women. A last potential solution is body cameras for all officers. Such a solution has been
offered several times, most recently last year to alleviate the escalating police brutality but was
met with some resistance (McDonald & Bachelder, 2017). However, body cameras can serve as
evidence that officers did (or didn’t) act properly when performing their job duties on female
suspects. For male officers conducting job duties as expected and required, this may serve as a
form of protection against false claims and may help to alleviate apprehensiveness when
searching or arresting female suspects. As a side benefit, it may offer video footage which can
help analysts better understand terrorist situations should they occur in an officer’s presence and
may further help to improve trainings so that officers are best prepared for such situations.
(Ariel, Farrar & Sutherland, 2015; Goetschel & Peha, 2017).
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The third and final hypothesis, that the more conservative the officer, the higher the
number of concerns they will feel handling an alleged female terrorist, was also not supported
quantitatively. The logistic regression analysis results indicate that the proposed model is not an
improvement of the null model (both can correctly predict outcomes 75.6% of the time, there is
virtually no difference between them). The results are unsurprising given the heavy liberal lean
of the sample and the high number of participants that reported no concerns. Though the model
is statistically significant, this is an indicator that there is a relationship between the AWS and
concern, though the AWS is not sensitive enough to be more specific given the heavy liberal lean
of the sample. Generally, the AWS may not be as nuanced as is needed to capture the sensitive
characteristics of gender role expectations, especially with the characteristics of this sample
meaning that it is statistically significant but not meaningfully significant.
In the survey, most participants (135) reported having no concerns when performing
duties on/to female suspects. Of 43 total participants that expressed having a concern, 29 only
had one concern overall, usually either in the arrest or search category. The results of the
interviews give greater insight as to the nature and depth of reported concerns. While in the
survey a majority of participants reported having no concerns, the interviews illuminated that
really, all male participants expressed concerns to some degree. Although the interview sample
was quite small, this may be indicative of the mindset of male officers. While two out of five
male participants expressed having no concerns, they went on to discuss scenarios where
concerns could arise. Similar to the findings for the second hypothesis, it could very well be that
many of the participants that indicated no concerns on the survey truly believe they do not have
any concerns. During interviews, two out of ten participants that described having no concerns
mitigated having “no concerns” with several rewordings or neutral terms for concern. If this is
103

GENDER AND TERRORISM

104

the case, then it is no longer accurate to say that the participant truly has no concerns. However,
this is a shortcoming of the structure of a survey and can only really be interpreted through the
context and clarification of an interview. This highlights the benefit of designing a mixed method
study (Chambliss & Schutt, 2013; Creswell & Plano Clark, 2011). The implication of such
finding is that if male officers are apprehensive about performing job duties on women due to
fear of claims of impropriety, it may impact the decisions they make about searching and/or
arresting women. Further research is most definitely needed to continue to explore the depth and
prevalence of this apprehension, and active training and restructuring of protocol to remedy those
problems are necessary. The solutions and considerations outlined on page 114 are also
applicable here to alleviate any concerns and apprehensions male officers may be feeling when
performing job duties on women.
Training and Training Helpfulness
After discussing the three hypotheses tested in this study in conjunction with their
relevant variables, a few more results of note deserve discussion: training and how helpful
training was perceived to be. In terms of training, the findings are consistent across the
quantitative and qualitative analyses. Almost half of participants of the survey (44.4%) indicated
not having received terrorism-related training. While an N of 188 is still rather small, this finding
is surprising. Interviews have illuminated the possibility that because most officers receive basic
training for an active shooter or a general disaster, they are still learning a broad spectrum of
skills they may be able to draw upon should a terrorist incident occur but are not receiving
training specifically for terrorist incidents. Majority of interview participants reported that
general disaster and active shooter trainings are all they receive by way of terrorism training.
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Within the past few decades, the United States has seen the role and impact of terrorism
in a very different light. Terrorism was and is no longer just something that happens in other
countries. It can originate from a foreign threat, or it can come from within. The average officer,
based on quantitative results finds themselves at least likely to encounter a terrorist incident
within the course of their work, yet does not feel that they have an appropriate amount or kind of
training to effectively handle such a situation. Many security, law enforcement and
counterterrorism personnel are expected to perform among the most dangerous and unpredictable
of work, yet they are left feeling unprepared and unequipped to handle a possible terrorist
incident. With the evolving and highly creative nature of terrorism, our first lines of defense
cannot be expected to be an effective line of defense if almost half are relying on basic training.
When analyzing training helpfulness by respondent gender, the quantitative results were
technically not significant (p=.068). Overall, almost a quarter of men (22.1%) found training
very helpful as opposed to only 7% of women. On a more general level, among the interviewees,
results were split evenly with half finding training helpful, the other half finding it unhelpful.
Interviewees also supported survey findings that training received was typically not terrorismspecific. As observed by Respondent 9 in the interviews, one of the reasons female officers may
not find training as useful as their male counterparts could be because training is geared toward
men and may typically imply or demonstrate scenarios where perpetrators are male. She
specifically states, “when you listen to the training that’s given to you, it’s mostly geared… or
maybe interpreted by me as if it was geared for males.” While most law enforcement officers are
male and most American terrorists have been historically male, training may need diversification
to ensure female officers feel equally benefitted by it. Also, both male and female personnel
would benefit from training that makes women equally likely perpetrators. It may help male
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officers feel at least less apprehensive about performing job duties on women, especially given
the fact that a female officer is not always readily available and only comprise just over a quarter
of employees in many law enforcement agencies. While the difference in training helpfulness
perception among gender may be due to the fact that men and women may potentially be
employed in different roles within these fields, this study cannot confidently make that
assessment. Research should perform an updated investigation on the roles men and women tend
to apply and be hired for in American security, law enforcement, and counterterrorism agencies.

Comparison to Expected Findings
In addition to hypotheses tested, there were also some general expected findings related
to the hypotheses which will be outlined and whose results will now be discussed. First, it was
expected that women and girls would be perceived differently than men and boys by security and
law enforcement officers due to gender roles and expectations. This expected finding was
partially correct. There is some evidence to believe that women and girls are perceived
differently by security and law enforcement officers given the ranking of men/boys versus
women/girls, but gender of officer seems a better predictor than the AWS, which was the
measure of gender roles and expectations in this study. Male participants were less likely to
categorize women and girls as a medium or high level of threat irrespective of place of origin.
This area of research is also drastically understudied, though it is consistent in the finding that
men are less likely than women to hold beliefs that women and girls present little to no terrorist
threat. The chivalry hypothesis may be a strong explanation as to why many men hold these
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views, but the literature is not as clear on why women may not commonly hold such views; this
is a topic that desperately needs further study.
Countries that have experienced high levels of terrorism, such as Israel have reformed
their policies to hire more women. The benefits are threefold: first, it protects women that must
go through security checkpoints from potential sexual misconduct from male officers; second,
since male officers are less likely to have to search and possibly arrest women, this practice
alleviates the concerns and discomforts they may feel and also protects them against untrue
allegations of sexual misconduct. Third, women are given more opportunities to enter a field that
historically has been labeled a “men’s club” and can get women a step closer in achieving social
and professional parity. Per the results of this study, women seem to be more aware of the reality
that other women do present a terrorist threat and employing women in security and law
enforcement in greater numbers will help to ensure that there is more balance in execution of job
duties and policies.
Next, this study expected to find that officers with a more conservative lean would be
less comfortable performing job duties on female suspects. This finding was technically correct,
but only just so. While conservative leaning participants were less likely to report feeling
comfortable when performing job duties on women, there were few conservative leaning
participants in this study, and there was only about an 8% difference between conservative and
liberal leaning respondents. Again, the better indicator in this study seemed to be gender though
future studies may attempt to test this hypothesis with a much more diverse sample. The last
expected finding was that security and law enforcement officers tend to hold similar stereotypes
about the rare or nonexistent role of women in terrorism, and this expected finding was correct.
Female participants seemed to be more aware of the fact that women can be involved in
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terrorism, but still rated women and girls as low threats overall. Male participants were much
less likely (in some instances three times less likely) to categorize women as a higher threat.
Officers are aware of the possibility of the role women and girls can play, but still tend to hold
the same stereotypical beliefs about terrorism that the public at large does, that women have a
rare or nonexistent role in terrorism. Because terrorism is becoming more prevalent and is
manifesting itself in different ways in the United States, it is crucial to understand the
ramifications of threat perception. While this study was the first of its kind, the impact of law
enforcement perceptions of who constitutes a terrorist threat is a deeply important topic
deserving of its own field of study. This research has obtained findings that indicate male law
enforcement are susceptible to the same gender stereotypes as the rest of the American public
and it has also found that male officers are apprehensive about performing routine work tasks on
women. The implications and impact these problems might have on our homeland security
require further study and clarification.
The Chivalry Hypothesis
The last aspect of discussion is the chivalry hypothesis- how it helped to shape the
decisions made in designing this study, and how it guided interpretation. Pollak’s (1950) ideas
about male law enforcement being reluctant to arrest or punish female suspects or transgressors
was tested via the inclusion of the gender variable and the AWS. On a larger scale, this study
sought to find out if this concept Pollak put forward could be directly linked to the aspect he
started to form- gender roles and expectations. It directly informed formation of the research
question and ensuing hypotheses by allowing the concept of gender roles and expectations to
play a role in each hypothesis tested.
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The results of this study indicate that there is moderate support for Pollak’s Chivalry
hypothesis. In quantitative testing, analyses run with the gender roles and expectations variable
(AWS) proved insignificant which could be the result of scale limitations, though substituting the
AWS lean variable for gender indicated a different result. When gender was substituted, the
significant results were American men, American girls (marginally significant), foreign men, and
foreign women. Male participants were most likely to view women and girls as a lower level of
threat than female participants were. Both male and female interviewees discussed scenarios
from their workplace that were directly in line with the chivalry hypothesis, with Respondent 1
even specifically using the phrases “chivalry” and “gender roles”. Scenarios were described by
both male and female participants during interviews where male officers were “softer” with
female suspects, especially as observed by Respondent 4, a female officer describing behavior of
her male colleagues; were extra careful not to intimidate or make them feel coerced, as described
at length by Respondent 6, and at least in one scenario a male officer went above and beyond the
call of duty to be kind to a female suspect (Respondent 1), and openly admitted this would not
have been the case had the suspect been male. There are several aspects and highlights of this
study that indicate the Pollak was a significant contributor in the gender roles and expectations
literature and that his theories are still applicable to modern male officers.
This study has contributed to both the gender role and policing bodies of literature in that
first, results are in line with findings in policing literature describing differential treatment. It has
also uncovered that differential treatment is also the case in law enforcement that mostly
characterizes themselves as highly likely or at least likely to come in contact with a terrorist
throughout the normal course of their work, which has never been studied before. This study also
indicates that the chivalry hypothesis does apply to some of the participants in this study, which
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means that these personnel are not immune to the gender stereotypes often taught and engrained
at a very young age. Though the qualitative portion of this study was more revealing of the role
of the chivalry hypothesis, the open-ended survey questions for some participants point in the
same direction. Though the United States presents itself as a forward-thinking, modern, genderequal country, traditional gender roles and expectations are not as far behind us as some may
think.
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CHAPTER 8: LIMITATIONS
Despite these notable contributions to the literature, this study is not without its
limitations. First, this research is conducted on a small scale and is more localized to law
enforcement and security in the United States northeastern region and mostly includes
participants from John Jay College of Criminal Justice (CUNY) or participants from the New
York area. While the convenience sample seeks to mitigate this shortcoming, participants in the
study overall from other locations or even outside of the United States were much fewer.
Another limitation in the study was perhaps the use of the AWS Scale. Use of the
Attitudes Toward Women Scale with the sample of this study was enlightening. To date, this is
the first study since the development of the scale that has used it with security, law enforcement,
and counterterrorism officers. Secondly, results indicate that it is the first time it has been used
with a sample that is mostly liberal leaning. While the AWS Scale was determined by the
researcher to be the most comprehensive scale measuring gender roles and expectations available
in comparison to the few other scales developed and had high internal reliability statistically
(α=.852), it does have some flaws that must be addressed. Firstly, the most modern version of
this scale was published in 1978. While it has been used in the literature as recently as only a few
years ago (Byrne, Felker, Vacha-Haase, Rikard, 2011), it is possible that some of the scale’s
items may no longer be as relevant, and thus need updating/rewording.
One of the other limitations of the scale that is evidenced by this study is that it may
require a more diverse sample than that which was obtained for this study in order for it to
optimally function as intended. In a sample of mostly liberal-leaning participants, it is not as
sensitive as it needs to be to properly score the variance within a liberal or conservative AWS
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lean. Due to the fact that the sample was primarily collected from an institution of higher
learning in the (liberal) New York metropolitan area, this outcome was not unexpected.
However, even when recoding the variable AWS lean variable to take the sample median (not
score 0-75 median) as the separation point for Conservative and Liberal leaning scores, the scale
was still not sensitive enough for such a liberal sample. The other possibility is the fact that
because terrorism was the “master category/status” (main focus) of the survey, gender role
expectations could have played a proverbial second fiddle to terrorism in the perspective of
participants.
Future research should seek to conduct a national study, or to conduct research with
participants from a random sample of states across the nation. National studies should also strive
to include more women in their sample. In terms of the AWS, it is a scale that merits further
study. To date, it is the most comprehensive scale available to measure gender roles and
expectations. Given that it was created several decades ago, updating and rewording may be
required. Also, future studies should research the possibility of creating a specific scale
measuring gender roles and expectations specifically among security, law enforcement, and
counterterrorism personnel. While this section has detailed limitations of this research, the next
and final chapter will provide concluding remarks.
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CHAPTER 9: CONCLUSIONS
This study is a pioneer in many respects and espouses the overarching idea that key
security personnel are not immune to overwhelmingly common gender role expectations. In this
respect, it sought to answer questions about gender role expectations and the front runners of our
homeland security that have never been answered before. The topic of the effects of gender roles
and expectations on law enforcement is an area of criminal justice and social science research
has as yet been drastically understudied.
The first hypothesis indicated that while the AWS as an independent variable and threat
perception and Foreign v. American led to results that were not significant during quantitative
testing, substituting gender as the independent variable led to statistical significance among the
categories of American men, American girls (marginally significant), foreign men, and foreign
women. Overall, men were less likely to view women and girls as a risk for involvement in
terrorism than female participants were, in line with the chivalry hypothesis. The second
hypothesis, that the more conservative the individual, the less likely they were to feel
comfortable performing job duties on women was not significant, as most participants indicated
feeling comfortable or indifferent performing job duties on women. Male interviewees did
indicate more discomfort than was captured in the survey. Though the hypothesis indicated that
how conservative or liberal someone was (as scored on the AWS) should influence how
comfortable they felt performing job duties on women, there was no statistical support. Though
technically conservative participants did overall report feeling less comfortable, still the results
were significantly significant. As previously discussed, gender seemed to be a better indicator
than AWS score.
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The last hypothesis, that the more conservative the individual the more concerns they
would feel, was also unsupported quantitatively as fewer participants than expected reported
concerns performing job duties on women, but interviews provided different results. As
previously discussed, this discrepancy could be due to expectations placed on male officers in a
hyper masculinized environment, and their own personal opinions about whether they are
comfortable or concerned given the expectations placed on them. Male interview participants
expressed concerns, especially as they pertained to searching and arresting female suspects.
Some male officers presented answers (scenarios of discomfort or specific concerns) that were at
odds with claims they made about feeling comfortable or unconcerned enacting job duties on
female suspects. The very construction of masculinity and gender roles and expectations may be
working against them in their readiness to admit to themselves, let alone others that they do have
concerns or discomfort searching, or arresting women. For the male officers that did discuss
concerns or discomfort, they described scenarios of discomfort typically when other male
officers also felt discomfort, so they were not singled out. In these cases, specific mention was
made that other male officers in their group felt uncomfortable at the time the scenario was
unfolding which may have helped to alleviate the tension of going against gender roles and
expectations. As with the second hypothesis, conservative or liberal beliefs as scored by the
AWS was not the best indicator in this study. In the quantitative portion of the study, a majority
of participants reported no concerns, though again, gender instead of AWS score may be a better
indicator as revealed in the interviews.
If male officers are reporting not having concerns, but then proceeding to explain their
reasoning and offer examples which do actually indicate that they have concerns, further
investigation is warranted to understand the discrepancy between what is being reported on its
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face and what male officer behavior may actually be indicating upon further investigation. In
other words, understanding why some male officers may not be outright reporting concerns, but
then proceeding to explain thought processes and scenarios that demonstrate concerns. The
impact this may be having on the ability for them to do their job when a suspect of opposite
gender is involved is of utmost importance to study, so that it can be best understood and
remedied. When studying this topic in a larger setting, there are quite a few implications about
male officers having these kinds of concerns. If male officers are apprehensive of searching
female suspects to the point where they refuse to do it, it inhibits their ability to perform their job
duties, it may infringe on the liberties and rights female suspects should enjoy (such as not
having to wait much longer than a male suspect to get searched or formally arrested), and it may
ultimately hinder the ability of male officers that have this mindset to protect us, and our national
security interests. Fear of a claim or lawsuit of misconduct cannot only damage an officer’s
career, but it can be incredibly unjust if unfounded. Training and clearer policies on handling
opposite gender searches and arrests may be in order, and more features that protect officers
from claims of impropriety that are fictitious are also needed. Security, policing, and
counterterrorism agencies are also in dire need of hiring more women. Several key agencies only
have about 30% female employees. This is drastically under half, does not meet societal equality
standards, and could help to alleviate the issues surrounding gender roles and expectations and
could also help to dispel the “men as only terrorists” myth that is a popular public and global
belief. It is obvious that more women are needed in these fields and from the findings in this
study, there may be indicators that women are strong candidates for work that involves gendered
risk like homeland security.
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As it pertains to training for handling terrorist encounters and situations, only half of
interviewees found training useful. This may be an indicator that companies and agencies need to
reevaluate their training programs to ensure their personnel feel prepared to handle a terrorist
incident, and not just force them to rely on basic training skills in the hope that they will be
helpful. If officers are mostly only being trained for an active shooter or a general disaster,
training for personnel who are likely to come in contact with a terrorist within the course of their
work especially needs to be revisited, updated, and of course specialized. If and when training
programs are redesigned, gender of officers need to be a feature of consideration as well. Though
most security, law enforcement, and counterterrorism personnel are men, if female officers are
not finding training as helpful as male counterparts, this is a serious problem. Perhaps, as
Respondent 9 indicated, training is created for men, by men and is mostly geared toward
handling male perpetrators. Another consideration is that perhaps men and women and being
hired or are applying to very different roles within the vast fields of security, law enforcement,
and counterterrorism. Future research should further delve into the types of work women and
men perform within law enforcement, to further understand if there are any notable differences.
If there are differences in the job types, perhaps this could account for the disparity in training
opinion discovered in this research to some extent.
Lastly, future research may benefit from creation of a scale specifically intended for those
in the field of security, law enforcement and counterterrorism to better test gender roles and
expectations among these groups. Another suggestion for future research would be to develop a
questionnaire that is vignette-based to test the findings of this study. Also, as the AWS was
published in 1978, an update of the scale may be in order to be more fitting of modern day
language, society, and ideals. Lastly, as this study was small in size, future studies may also
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attempt to obtain a larger, national sample to discover if there are any trends or differences in
perspective of gender and terrorism across the nation and to obtain a more diverse and
quantitatively robust sample.
The findings of this study indicate there are some steps that should be taken in future
research, by policymakers, and by those responsible for updating training procedures. First,
further research should focus on understanding what can be done about male officers feeling
uncomfortable searching women. In the discussion and conclusion sections of this dissertation, I
have suggested a number of solutions. First, restructuring training is key. Specifically, training
should focus on being more gender sensitive, and not only better explain how to properly search
and arrest women, but also teach male officers how to handle situations they specifically feel
concerned about. One helpful training strategy could be to rigorously train officers how to search
and arrest women when a female colleague is not available, or if they are not working with a
partner. In the Literature Review portion of this dissertation, several law enforcement manuals
were studied, and none were really helpful when explaining proper procedure for opposite
gender searches. Making training gender sensitive will also benefit female officers, many of
whom reported training not being so terribly helpful. Respondent 9 elucidated at least one of the
reasons this may have been the case, and if training is made to be inclusive of all genders, then
not only might both male and female officers feel better equipped to handle encounters, but there
is also training and realization that females can also perpetrate or play a role in terrorism.
Next, if male officers are reporting specific concerns such as false claims of impropriety,
measures need to be taken to address those concerns. One suggestion was implementing national
use of body cameras to protect potential victims of impropriety, but also to protect officers that
were acting professionally and were accused, as Respondent 2 noted was a concern he had. This
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year, DPS trooper Daniel Hubbard was accused of forcefully groping a woman he had pulled
over for driving drunk. His body camera footage exonerated him and proved that no misconduct
had occurred (May, 2018). Lastly, and perhaps the best solution is simply to hire more female
officers. This suggestion is not simply to hire more women to appease male officers and to make
them more comfortable, but it is a solution where everyone benefits. First, both the quantitative
and qualitative aspects of this study indicate that women are better at tasks that involve gendered
risks. Second, they do not report the discomfort or concerns performing job duties that their male
counterparts do. Next, women comprise such a small number of American security, law
enforcement, and counterterrorism agencies that more equality in hiring is absolutely necessary.
Another benefit is that it is more likely that women can be present during performance specific
job duties that may make male officers and female suspects alike feel uncomfortable such as
searches and arrests. If more female officers were employed, the rights of female suspects would
be better protected, and it would alleviate some of the apprehensions male officers may feel
performing these tasks on women. The last benefit to hiring more women is that they tend to be
more egalitarian in their assessment of risk, and one could argue that they are (not completely,
perhaps), but more immune to the chivalry hypothesis as indicated by this research. Hiring more
women at our security checkpoints and protecting our streets and institutions will ensure a more
equal approach to searches and help to ensure that terrorist groups will not easily be able to
exploit the chivalry hypothesis for their heinous goals.
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APPENDICES
IN-PERSON SURVEY CONSENT FORM
THE CITY UNIVERSITY OF NEW YORK
John Jay College of Criminal Justice
Criminal Justice, PhD Program
ORAL OR INTERNET BASED INFORMED CONSENT SCRIPT
Title of Research Study:
PERSPECTIVE

GENDER AND TERRORISM: A HOMELAND SECURITY

Principal Investigator:

Diana Rodriguez, M.A. (PI)
Rosemary Barberet, PhD (Advisor)

You are being asked to participate in this research study because you are employed in the
field of private security, law enforcement, or homeland security and are of 18 years of age
or older. If you are not employed in these fields, but are currently employed, you will be
asked to complete a very similar survey that is more appropriate for those not employed in
the fields of security, law enforcement, and homeland security. The purpose of this
research study is to measure ideas about gender. If you agree to participate, we will ask you
to complete a survey that takes about 15 minutes to complete. This research entails little to
no risk as all answers will be anonymous, which means that there is no way of identifying
who has filled out each survey. Enclosed in your packet there is an optional sheet asking
you to provide your email address if you are interested in participating in a 30 minute
telephone interview. We will collect this sheet separately and you may leave it blank if you
are not interested in participating in an interview. If you do choose to participate in an
interview, because we are collecting the sheet separately, at no point will it be linked to
your survey answers. Your participation in this research is voluntary and you may skip any
questions you do not feel comfortable answering. The survey data will be kept for future
research, but will not be shared with anyone outside of the research team.
Thank you for your participation in this study. Please select the answer that best
represents your perspective. Please read each question carefully: some questions include
the instruction “check all that apply”; here you may select more than one answer if
applicable. Some questions may ask you to rate or rank responses, and others will ask you
to fill in a response.
If you have any questions, you can contact Diana Rodriguez: dirodriguez@jjay.cuny.edu. If
you have any questions about your rights as a research participant or if you would like to
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talk to someone other than the researchers, you can contact CUNY Research Compliance
Administrator at 646-664-8918 or HRPP@cuny.edu.
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ELECTRONIC SURVEY CONSENT FORM
THE CITY UNIVERSITY OF NEW YORK
John Jay College of Criminal Justice
Criminal Justice, PhD Program
ORAL OR INTERNET BASED INFORMED CONSENT SCRIPT
Title of Research Study:
PERSPECTIVE

GENDER AND TERRORISM: A HOMELAND SECURITY

Principal Investigator:

Diana Rodriguez, M.A. (PI)
Rosemary Barberet, PhD (Advisor)

You are being asked to participate in this research study because you are employed in the
field of private security, law enforcement, or homeland security and are of 18 years of age
or older. If you are not employed in these fields, but are currently employed, you will be
asked to complete a very similar survey that is more appropriate for those not employed in
the fields of security, law enforcement, and homeland security. The purpose of this
research study is to measure ideas about gender. If you agree to participate, we will ask you
to complete a survey that takes about 15 minutes to complete. This research entails little to
no risk as all answers will be anonymous, which means that there is no way of identifying
who has filled out each survey. Your participation in this research is voluntary and you may
skip any questions you do not feel comfortable answering. The survey data will be kept for
future research, but will not be shared with anyone outside of the research team.
Thank you for your participation in this study. Please select the answer that best
represents your perspective. Please read each question carefully: some questions include
the instruction “check all that apply”; here you may select more than one answer if
applicable. Some questions may ask you to rate or rank responses, and others will ask you
to fill in a response.
If you are interested in participating in a 30 minute telephone interview, please email the
principal investigator at: dirodriguez@jjay.cuny.edu. Emailing the principal investigator
separately will ensure that at no point will your identity be linked to your survey answers.
If you have any questions, you can contact Diana Rodriguez: dirodriguez@jjay.cuny.edu. If
you have any questions about your rights as a research participant or if you would like to
talk to someone other than the researchers, you can contact CUNY Research Compliance
Administrator at 646-664-8918 or HRPP@cuny.edu
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SURVEY QUESTIONNAIRE

IDEAS ABOUT GENDER SURVEY

Please note: Only students 18 or older may take this survey.

Have you previously participated in this study?
a) YES

b) NO

If your answer is ‘Yes,’ please refrain from filling out the survey again.
If your answer is ‘No,’ please continue filling out the survey.
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The following set of questions will cover topics about your workplace, your duties, and
some demographic information about you. Please answer honestly and provide the answer
that best represents your perspective. Remember that your participation is voluntary and
you may discontinue participation at any time.
1) Which role best describes your current employment position?
a) Private security/public safety officer
b) Local law enforcement or local counterterrorism officer
c) State law enforcement or state counterterrorism officer
d) Federal law enforcement or federal counterterrorism officer
e) International organization or agency
2) What U.S. state or country outside of the U.S. are you employed in?
____________________________________
3) How long have you been employed in this capacity? ________________________

4) What are your duties in your place of work? (Check all that apply):
a) Inspection of baggage or other
l) Response to Bomb Calls/Suicide
personal belongings
Bomber
b) Physical inspection of persons
m) Response to Hostages or
c) Foot patrol
Barricaded Suspects
d) Driving Patrol
n) Interviews of Suspects
e) Arrests
o) Using Force to Detain a Suspect
f) Administrative/Office Work
or Gain Compliance
g) Routine Security Inspections of
p) Use of a Firearm
Locations
q) Use of Intermediate Weapons
h) Searches and Seizures
r) Supervisory/Management
i) Vehicle Stops or Pursuits
j) Transporting Prisoners
k) Court Appearance and
Subpoenas
5) What is your gender?
a) Female
b) Male
c) Transgender

d) Gender Fluid
e) Would rather not say

6) How old are you? _________________
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7) Which of the following options best describes the training you have received for handling
a potential terrorist/ terrorist incident? (Please check only one).
✓ Check
one:

Potential
Female
Terrorist

Potential Male
Terrorist

Both Genders

Not Gender
Specific

No Training

Formal Training
Informal
Training
Both Formal and
Informal
Training
No Training

8) How comfortable would you feel enacting your job duties as described in Question 4,
on/to a female?
a) Comfortable
b) Indifferent
c) Uncomfortable
d) Not sure
9) How comfortable would you feel enacting your job duties as described in Question 4,
on/to a male?
e) Comfortable
f) Indifferent
g) Uncomfortable
h) Not sure
10) While on the job, what is the likelihood that you would come in direct contact with a
potential terrorist?
a) Very Likely
b) Likely
c) Unlikely
d) Very Unlikely
11) If a terrorist incident were to occur, how helpful do you believe the training you received
(if any) will be?
a) Very helpful
b) Helpful
c) Unhelpful
d) Very unhelpful
e) I did not receive training, not applicable
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12) Which of the following concerns would apply to you if physically
searching/apprehending an alleged female terrorist suspect? (Check all that apply)
a) Legal liability concerns
b) Lack of training
c) Discomfort searching a female
d) Other ___________________________________
e) None of these
f) Not applicable to my job duties
13) Which of the following concerns would apply to you if physically
searching/apprehending an alleged male terrorist suspect? (Check all that apply)
g) Legal liability concerns
h) Lack of training
i) Discomfort searching a female
j) Other ___________________________________
k) None of these
l) Not applicable to my job duties
14) Would your concerns about handling a female terrorist suspect prevent you from doing
any of the following? (Check all that apply):
a) Inspection of baggage or other
k) Court Appearances and
personal belongings
Subpoenas
b) Physical inspection of persons
l) Response to Bomb Calls/Suicide
c) Foot patrol
Bomber
d) Driving Patrol
m) Response to Hostages or
e) Arrests
Barricades Suspects
f) Administrative/Office Work
n) Interview of Suspects
g) Routine Security Inspections of
o) Using Force to Detain a Suspect
Locations
or Gain Compliance
h) Searches and Seizures
p) Use of a Firearm
i) Vehicle Stops or Pursuits
q) Use of Intermediate Weapons
j) Transporting Prisoners
r) Supervisory/Management
s) None of these
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15) Rank these groups according to level of risk of involvement with terrorism you feel each
group represents.
Next to each group, please select “None, Low, Medium, or High”.
American born men
American born women
Foreign born men
Foreign born women

None
None
None
None

Low
Low
Low
Low

Medium
Medium
Medium
Medium

High
High
High
High

16) Briefly explain your reasoning for question #16.
___________________________________________________________________________
___________________________________________________________________________

17) Rank these statements according to your level of agreement.
0 = “Disagree Strongly”, 1= “Disagree Mildly”, 2= “Agree Mildly”, 3= “Agree Strongly”
Men are more of a security threat
Women are more of a security threat
Men and women present an equal security threat
No difference

________
________
________
________

18) Briefly explain your reasoning for your response to Question #17:
________________________________________________________________________
________________________________________________________________________
19) What kinds of news sources do you rely on most frequently? (Check all that apply)
a) Print media (newspapers, magazines)
b) Digital media (radio television)
c) News feeds or websites on the internet
d) Social media (Facebook, Twitter, etc.)
e) Other________________
20) How often do you follow news coverage of terrorist incidents?
a) Very often (most terrorism stories that are covered in the news)
b) Often (the big stories covered in the news only)
c) Occasionally (if a story is covered while I’m already watching/reading the news)
d) Do not follow
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21) What is your perspective of news coverage of terrorism?
a) Level of coverage is about right
b) Level of coverage is too much
c) Level of coverage is little
d) No opinion

PLEASE CONTINUE TO THE NEXT PAGE
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The following set of questions will cover topics related to gender and social norms. Please
answer honestly and provide the answer that best represents your perspective. Remember
that your participation is voluntary and you may discontinue participation at any time.

1. Swearing and obscenity are more repulsive in the speech of a woman than of a man.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
2. Women should take increasing responsibility for leadership in solving the intellectual
and social problems of the day.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
3. Both husband and wife should be allowed the same grounds for divorce.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
4. Telling dirty jokes should be mostly a masculine prerogative.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
5. Intoxication among women is worse than intoxication among men.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
6. Under modern economic conditions with women being active outside the home, men
should share in household tasks such as washing dishes and doing the laundry.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
7. It is insulting to women to have the "obey" clause remain in the marriage service.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
8. There should be a strict merit system in job appointment and promotion without regard
to sex.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
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9. A woman should be free as a man to propose marriage.
A
B
C
Agree strongly
Agree mildly
Disagree mildly
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D
Disagree strongly

10. Women should worry less about their rights and more about becoming good wives and
mothers.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
11. Women earning as much as their dates should bear equally the expense when they go
out together.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
12. Women should assume their rightful place in business and all the professions with men.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
13. A woman should not expect to go to exactly the same places or to have quite the same
freedom of action as a man.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
14. Sons in a family should be given more encouragement to go to college than daughters.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
15. It is ridiculous for a woman to run a locomotive and for a man to darn socks.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
16. In general, the father should have greater authority than the mother in the bringing up
of children.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
17. Women should be encouraged not to become sexually intimate with anyone before
marriage, even their fiancés.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
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18. The husband should not be favored by law over the wife in the disposal of family
property or income.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
19. Women should be concerned with their duties of childbearing and house tending rather
than with desires for professional or business careers.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
20. The intellectual leadership of a community should be largely in the hands of men.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
21. Economic and social freedom is worth far more to women than acceptance of the ideal
of femininity which has been set up by men.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
22. On the average, women should be regarded as less capable of contributing to economic
production than are men.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
23. There are many jobs in which men should be given preference over women in being
hired or promoted.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
24. Women should be given equal opportunity with men for apprenticeship in the various
trades.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly

25. The modern girl is entitled to the same freedom from regulation and control that is
given to the modern boy.
A
B
C
D
Agree strongly
Agree mildly
Disagree mildly
Disagree strongly
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THANK YOU FOR YOUR TIME AND
YOUR PARTICIPATION!
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EMAIL SHEET

Remember that your participation is voluntary and you may discontinue participation at
any time.

This study will also include some interviews which will be conducted by phone, and will last
about 30 minutes. If you wish to be contacted for an interview, please provide your email address
below:
_____________________________________________
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INTERVIEW CONSENT FORM
THE CITY UNIVERSITY OF NEW YORK
John Jay College of Criminal Justice
Criminal Justice, PhD Program
ORAL OR INTERNET BASED INFORMED CONSENT SCRIPT
Title of Research Study:
PERSPECTIVE

GENDER AND TERRORISM: A HOMELAND SECURITY

Principal Investigator:

Diana Rodriguez, M.A. (PI)
Rosemary Barberet, PhD (Advisor)

Thank you for your participation in this study measuring ideas about gender. Please
express your opinions fully and as accurately as possible. This interview will take about 30
minutes.
You are being asked to participate in this research study because you are employed in the
field of private security, law enforcement, or homeland security and are of 18 years of age
or older. The purpose of this research study is to measure ideas about gender. If you agree
to participate, we will ask you to participate in a telephone interview which will take about
30 minutes to complete. This research entails little to no risk as all answers will be kept
confidential, which means that your information and answers will not be shared outside of
the purposes of this research and will only be shared with the research team. Your
participation in this research is voluntary, and you may skip any questions you do not feel
comfortable answering. This interview will be recorded only if you consent to recording,
and you may review the recording once the interview is completed if you choose. The audio
file will be kept on a password-protected computer file, and it will not be stored with
identifiable information. The audio file will be deleted once it is transcribed for further
study. The transcribed interview will be kept for future research, but will not be shared
with anyone outside of the research team.
If you have any questions, you can contact Diana Rodriguez: dirodriguez@jjay.cuny.edu. If
you have any questions about your rights as a research participant or if you would like to
talk to someone other than the researchers, you can contact CUNY Research Compliance
Administrator at 646-664-8918 or HRPP@cuny.edu.
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INTERVIEW SCHEDULE
The following set of questions will cover topics about your workplace, your duties, and some
demographic information about you. Please answer honestly and provide the answer that best
represents your perspective. Remember that your participation is voluntary and you may
discontinue participation at any time. All information will be confidential and will only be
shared with the research team for the purposes of this research study.
INTERVIEW QUESTIONS
1)
2)
3)
4)
5)

May I audio-record this session?
What is your job title?
How long have you been working at this job?
What kinds of tasks are you expected to perform at work?
What kind of training (if any) have you received for handling a potential terrorist incident?
a) If you received training, did it cover how to handle a terrorist suspect of the
opposite/same gender?
b) Do you think this training would be helpful if a terrorist incident were to occur?
6) What job tasks (if any) do you feel would make you uncomfortable if you were asked to
perform them on/directed to a female?
7) Do you have any overarching concerns about having to enact your duties on a woman rather
than a man?
8) In your opinion, do you think men or women are more likely to be terrorists? Are they
equally likely?
a) Would it matter if they were foreign or American born?
9) Do you feel that men and women should be treated equally in society?
10) Do you feel that men and women should be treated equally by law enforcement?
11) Do you feel that there are any situations where men and women should be treated differently
by law enforcement?
12) In your experience, can you recall a time within the last year where you or your colleague
treated an alleged female suspect differently than a male when performing your job duties?
a) Can you describe this scenario?
13) In your experience, can you recall a time within the last year where you or your colleague
treated an alleged male suspect differently than a female when performing your job duties?
b) Can you describe this scenario?
14) What kinds of news sources do you rely on?
a) How often do you watch news coverage of terrorist incidents?
b) What is your opinion of news coverage on terrorism?
Closing statement: Thank you for your time and participation in this study. At the conclusion
of this study, would you like a copy of the final manuscript?
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